
The National Registers of Communication Professionals working with Deaf 
and Deafblind People (NRCPD) – Complaints Committee Outcome.  

 

NRCPD V Registered Sign Language Interpreter 

 

Case Summary 

The NRCPD Complaints Committee considered allegations relating to the 
Registrant’s competence in connection with interpreting provided during a medical 
consultation. The Committee reviewed the complaint, the Registrant’s response, 
witness statements, correspondence from the treating doctor, and correspondence 
between PALS and the complainant’s representative, together with other information 
gathered during the investigation. 

Having considered all of the available evidence, the Committee concluded that there 
was no reasonable prospect of the allegations being proved. The Committee was not 
satisfied that the evidence was sufficient to establish that the Registrant had 
breached the NRCPD Code of Conduct. 

 

Sanction / Resolution 

The Committee determined that no further regulatory action should be taken and the 
case was closed. 

 

 


