The National Registers of Communication Professionals working with Deaf
and Deafblind People (NRCPD) — Complaints Committee Outcome.

NRCPD V Registered Sign Language Interpreter

Case Summary

The NRCPD Complaints Committee convened to consider allegations relating to the
Registrant’'s competence. The Panel was informed that the recording of an
interpretation contained errors and that the Registrant acknowledged they should
have reviewed and re-recorded it to ensure an accurate version was shared.

In light of this admission, NRCPD did not pursue the allegations relating to
competence or seek a finding of misconduct or impairment.

Sanction / Resolution

A resolution was proposed in this case, under which the Registrant would undertake
12 months of professional supervision and any recommended training to address the
issues raised, with a report to be submitted at the conclusion of this period. The
resolution was agreed between the parties and accepted by the Panel.



