
From: Elvire Roberts 
Sent: 07 February 2014 10:05 
To: Angela Nunn 
Subject: Please forward to the NRCPD board 
 
 
 
Hi Angela, please would you forward this to the NRCPD board for me?  
Many thanks 
 
Elvire 
 
 
 
Dear NRCPD Board Members 
 
I'm sure you are aware of how unhappy the sign language interpreting profession 
has been with the 'consultation' - which ultimately felt like a decision already taken by 
the board, advised by someone who came from the health and social care 
professions with no idea of the professional issues relevant to sign language 
interpreting. The information about the consultation, within the consultation and 
subsequent to the consultation was, as I am sure you have heard from many people, 
hideously lacking in clarity. I have already given some of my views to my ASLI 
representatives, but am so concerned that I am writing to you direct as well. 
 
As Board Members, who are not interpreting professionals, you may or may not have 
access to e-Newsli, an e-mail forum for issues relating to interpreting and the deaf 
community.  The VLP are surveying its members with the view to establishing a new 
register. Despite my deep unhappiness with the current state of the register, I would 
rather fix the register that we have than have a new one set up by practitioners who 
have a vested interest in not requiring CPD and therefore do not have the interests 
of the client at heart. 
 
At the moment registrants do not think they get anything from the NRCPD Register 
beyond a sense that they are doing their duty, their name on a publicly accessible 
directory, and a yellow badge.  As a Standards Advisor, I know the amount of work 
that goes into organising and administrating a complaints process, as well as 
sometimes booking interpreters for a complainant, although of course Advisors give 
their time for free; there are also costs inherent in Board meetings; and unfortunately 
there have been significant costs for the 'consultation' fiasco.  Even so, I think the 
Board would do well to be specific about what the registration money is spent on, to 
answer precisely the question of "What am I getting for my money?" 
 
I am also concerned that the CPD requirement for the Register has not been 
monitored. I was one of the Standards Advisors asked to stand by to sample CPD 
last summer - I was never contacted again for that purpose. No-one I know has been 
asked either to sample or to provide CPD evidence. It seems that monitoring has 
gone out of the window. 
 



The recent survey from Signature (which was just put as a news item on the website, 
not sent out to all members) is again a survey with poor construction and poor 
communication - no-one has said what the results of the survey will be used for, who 
is behind it apart from Signature, and it is missing significant parts of the country and 
interpreting domains. Again, a survey put together without interpreting professionals 
on board.  While you as the NRCPD board are not responsible for this, Signature 
and the NRCPD are the same family and the incompetence of this survey reminds 
registrants of the incompetence surrounding the 'consultation'. 
 
I would suggest that in order to gain more information from registrants, you set up a 
GENUINE consultation with the members: 
 
- that you send a survey out to every single member to ask them what they are not 
happy about, and what they want from NRCPD as a body and from a register 
- that in the construction of this survey, you get advice from the Practitioners Group 
- that you then summarise the results in plain language 
- that you communicate in plain language what you are going to do in response, with 
ongoing advice and consultation with Interpreting Professionals. Not with Healthcare 
or Social Care professionals. 
 
I am still deeply frustrated by the Register and the mess since August 2013. I 
appreciate that what appears to registrants as a mess and ill-informed, was in fact an 
attempt by the Board radically to reform the Register. I am in favour of a radical 
reform and would like to support the Register but there needs to be a way forward 
that is informed by people who know something about and are part of the 
Interpreting Profession. 
 
Yours sincerely  
 
Elvire Roberts 
 
Elvire Roberts, RSLI, MASLI, FASLI 
Registered Sign Language Interpreter 
A1 Assessor, V1 Verifier 
 


