
From: Matt Brown]  
Sent: 17 December 2013 21:48 
To: Janice Spalding 
Subject: Re: Options Appraisal 
 
Dear Janice, 
 
With regard to your request for further feedback, quoted below.  
 
I was disappointed not to receive any response from the Board to my letter 
addressed to them dated 26 October 2013. I'm also disappointed that the letter was 
not published under your Publications Scheme. 

My letter asked for four things to be addressed, and two of them have been: the lack 
of professional representation on the NRCPD Board was covered in your Winter 
Update and I am pleased that this requirement has finally been recognised. I look 
forward to finding out more about the recruitment process. 
 
I also acknowledge that the revised Options Appraisal Summary and FAQs 
represent an improvement in communication, although there is still no information 
provided in British Sign Language; however I still believe a believable case for PSA 
accreditation has not been made (my fourth request) and fails to address the issue of 
it pathologising our work (cf. the "medical model of disability" and our constant 
struggle with the public perception of interpreters as carers), particularly with regard 
to those interpreters and other communication professionals who never set foot in 
the medical domain. I do wonder if NRCPD really understands interpreter training 
and that RSLI status does not in itself make you competent to interpret in the 
medical domain - I myself know next to nothing about medicine and refuse those 
bookings. 

My other unaddressed request was that the results of the survey conducted by 
Cassiopeia be made publicly available under the terms of your Publication Scheme. 
As I pointed out, it seems only fair that the thousand-odd professionals who 
contributed to this work should have sight of it. 
 
Finally I note with extreme displeasure that the declaration of interest on the part of 
two NRCPD Board members - existing relationships with Chris O'Leary of 
Cassiopeia Consulting - was not published in the minutes of the June 2013 Board 
meeting until some six months after the Board meeting took place and five months 
after the consultation began. If interpreters are constantly to be held to a high 
standard of accountability I think it is right that their regulator is also. 
 
Yours sincerely, 
 
 
Matt Brown MA RSLI 
BSL/English Interpreter 
 


