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Foreword by NRCPD Chair  

Welcome to the NRCPD annual report for 2012/13.  

The role of NRCPD is to regulate, in the public interest, communication professionals who 

work with deaf and deafblind people.  

As the report records, the year has seen increased focus by Government on ensuring that 

professionals, especially those working in the health and social care sector, are 

appropriately regulated. The NRCPD board believes that it is appropriate to explore 

whether such an approach would help further reinforce the standing of the register. 

Following an options appraisal over the summer, the board will be exploring possible ways 

forward with professional associations and other stakeholders. 

The board understands and shares the concern of many registrants at the impact of the 

legislative changes that accompanied the launch of Disclosure Scotland and the Disclosure 

and Barring Service. We need to ensure that the value of our “Sign Safe” message is 

maintained.  

As we respond to these challenges and opportunities, I look for closer engagement with 

our professional associations, registrants and most of all our users – the deaf and hard 

of hearing communities for whom we exist. 

 

 

Huw Vaughan Thomas  

NRCPD Chair 
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Annual Activity Report  

The report on activities we have undertaken this year is arranged in three sections in 

keeping with our operational plan: increasing credibility, improving accessibility, raising 

professional standards. 

Increasing Credibility 

Options Appraisal 

This year has seen a significant increase in Government interest in professional regulation. 

In the wake of the Mid-Staffs Inquiry the Government has made it clear that it sees 

voluntary registration as the way to ensure the safety of the public and raise professional 

standards. However, voluntary registers are expected to meet certain standards, and the 

NRCPD board has therefore commissioned an options appraisal to help it make decisions 

about whether and what changes should be made to how communication professionals are 

regulated and by what mechanism that regulation is delivered. Possible options range from 

the status quo to statutory registration. 

Cassiopeia Consultancy was appointed to support NRCPD in this work and over the 

summer undertook an online survey of key stakeholders and a small number of scoping 

interviews, together with a desktop analysis of the advantages and disadvantages of 

options and their costings. The board intend to discuss the report at their September 

meeting, following which a workshop involving professional associations and other 

stakeholders will be arranged to look at a short-list of options. 

Enhanced Disclosure Policy 

As a result of recent changes in legislation, both in Scotland and the UK, NRCPD along 

with other regulators had to review its requirements in relation to enhanced disclosure 

requirements. The UK Disclosure and Barring Service (DBS) and Protection of Vulnerable 

Groups (PVG, run by Disclosure Scotland) schemes make it clear that as a voluntary 

registration body we are no longer able to ask for these checks which legally are the 

responsibility of the employer. NRCPD board is working with other similar registers 

including SASLI and NRPSI to clarify the Disclosure Scotland and DBS stance as regards 

those who work with deaf people and those who work with foreign languages. In the 
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meantime, and on legal advice, NRCPD introduced with effect from 1 August 2013 a “Fit 

and Proper Persons Declaration”, similar to that used by other professions, as part of the 

application and renewal process for communication professionals.  

Continuing Professional Development (CPD) 

NRCPD introduced compulsory CPD from 1 January 2012. From 1 January 2013 registered 

communication professionals were required to start recording their CPD activities 

undertaken during their registration year to be eligible to renew their registration.  The 

annual CPD requirements comprise structured and unstructured activities and are being 

phased-in from 12 hours in 2013, to 24 in 2014 and to 30 hours in 2015 and onwards, with 

a review planned for 2014. For structured activities a file is to be kept of the CPD evidence 

collected. A sample of files will be selected for audit.  

Structured activities have a clear learning aim and outcome and can be independently 

verified and may include training courses, conferences, mentoring, seminars, lectures, 

workshops and some e-learning. 

Complaints 

During the period 1 August 2012 – 31 July 2013 ten complaints forms were received about 

sign language interpreters. Three of these were considered material cases and were 

resolved by the investigation officer.  In the case of one complaint, which dates from 

October 2012, an interim suspension order has been recorded on the interpreter’s online 

register entry until the Complaints Panel hearings have been concluded.  

The graph below shows the breakdown of complaints received and number of registrants 

over the financial years ending July 2011, 2012 and 2013. 
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The graph indicates the number of complaints received over three financial years. It also 

shows the relatively low percentage of the total number of complaints received in relation to 

the total registered communication professionals. 

Practice Breaks Policy 

During the year the board discussed introducing a practice breaks policy. This would allow 

those who are taking a break from practising to continue their association with the register. 

It would also allow registrants to retrospectively change their renewal date due to 

unforeseen illness/personal reasons during the year. Further details will be circulated in 

2013-14.  

The Law Society Gazette backs use of NRCPD Registered Sign Language 

Interpreters 

The April 2013 issue of the Law Society Gazette suggested “that at a minimum the SLI 

should be fully qualified and registered with the National Registers of Communication 

Professionals working with Deaf and Deafblind People (NRCPD). Ideally they should also 

have experience of working in a legal setting and have experience of working in 
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psychological contexts.” This is in line with the Ministry of Justice Framework Agreement for 

the use of interpreters in legal settings.  

Improving Accessibility 

NRCPD Website 

The website continues to be a useful mechanism for information dissemination and 

registration services. Developing further improvements to the site is an ongoing process.  

Some key figures for the NRCPD website between 1 August 2012 and 31 July 2013 

include: 

 86,034 visits 

 32,750 unique visitors (The 86,034 visits were from 32,750 different devices) 

 304,561 page views 

SignSafe  

NRCPD launched a SignSafe public awareness campaign in December 2012 to highlight 

the risks of using untrained interpreters. The campaign raised awareness of the importance 

of using Registered Sign Language Interpreters (RSLIs) when working with Deaf and 

Deafblind people. 

Launching the campaign at the 2012 ASLI conference in 

front of 200 sign language interpreters, Huw Vaughan 

Thomas, Chair of regulation body NRCPD, said "It can be 

complicated to understand whether you are booking a 

Registered interpreter or an untrained 'signer'. SignSafe 

makes that choice simple." The campaign has an easily 

recognisable logo in the already familiar bright yellow colour which many users 

associate with properly trained interpreters. Registered Sign Language Interpreters are 

being urged to promote the SignSafe campaign by wearing their Photo ID Cards and 

handing out SignSafe leaflets. The leaflets explain how to find properly trained, 

professionally competent interpreters on the NRCPD website. They outline the actions 
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to take if the user is unhappy about the service they receive. SignSafe is the latest in a 

series of actions NRCPD has taken to improve access and strengthen regulation to 

safeguard the wellbeing and interests of people who rely on the services of sign 

language interpreters. 

New Registered Sign Language Interpreters in Scotland 

In early 2013 NRCPD welcomed 21 BSL/English Interpreters from Scotland on to the 

Register of Sign Language Interpreters. 

Candidates undertook professional practice assessments in January, having applied 

under the one-off scheme made available to graduates of previous Heriot-Watt 

University programmes. A panel of NRCPD Professional Standards Advisors assessed 

applicants at interviews held in Glasgow, Edinburgh and Perth. Each applicant gave the 

panel details of the professional development they had undertaken since graduating 

and their critical professional thinking and language proficiency were tested with 

discussion of practice situations. The interviews were video-recorded and reviewed 

before a final decision on each applicant was reached. 

NRCPD is grateful to colleagues at Heriot-Watt, the Scottish Government, and SASLI 

for their support and contributions on this issue. This solution brings clarity and an end 

to several years of uncertainty for Sign Language Interpreters and the people who rely 

on their services. 



8 

 

 

Registration 

The numbers of registered communication professionals at 31 July 2012 and 31 July 2013 

are: 

 31/07/12 31/07/13 

Registered Sign Language Interpreters 737 810 

Trainee Sign Language Interpreters 135 233 

Trainee Interpreters 43 N\A 

Junior Trainee Interpreters 59 N\A 

Registered Sign Language Translators 1 11 

Registered Lipspeakers 42 31 

Registered Speech to Text Reporters 24 23 

Registered Electronic Notetakers 12 11 

Registered Manual Notetakers 11 12 

Registered Interpreters for Deafblind People 18 17 

Total 1082 1148 

 

ACSW/NATED Proposal for a Registration Category on NRCPD 

The two professional bodies, Association of Communication Support Workers (ACSW) and 

the National Association for Tertiary Education for Deaf people (NATED) have made a 

request for NRCPD to consider establishing a registration category for Communication 

Support Workers. The possibility for creating such a registration category will be considered 
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over the next financial year after further discussion and advice, including resource 

implications. 

Raising professional standards 

During the 2012/13 period three new courses received NRCPD approval: 

 Queen's University Belfast - MA in Interpreting.  

 Sign Language International (SLI) - Advanced Diploma in Interpreting and 

Translation: BSL-English 

 Durham University - MA in Translation Studies 

NRCPD have stipulated that students on these courses should achieve NRCPD Trainee 

status before they undertake practical assignments or work in the field. 

The assistance of Queen's University Belfast School of Modern Languages, SLI and 

Durham University in working with NRCPD to complete the approval process is greatly 

appreciated. 

Governance 

The following served as Board Members in the course of the year: 

Huw Vaughan Thomas (Chair) 

Craig Crowley MBE 

Heather Fisken 

Michael Guthrie  

Jenny White MBE 

Katherine Phipps  

Ross Trotter 

Sandra Verkuyten OBE  
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The Board was advised and supported during the year by Jim Edwards, Signature Chief 

Executive, and his staff, in particular Paul Parsons, Signature Director of Marketing and 

Communications, who acted as Director for NRCPD, and Angela Nunn who carries out 

the day-to-day functions of NRCPD.  

After three years of dedicated service, Ross Trotter stood down as a Board member at 

the end of 2012 when his term expired. Ross' experience and expertise as a user and 

assessor of lipspeakers and speech to text reporters has been invaluable in supporting 

the development of National Occupational Standards in both those disciplines and 

establishing practice assessments for speech to text reporters. 

An open recruitment process conducted in Autumn 2012 saw Heather Fisken appointed 

to the vacancy on the Board.  

Practitioners' Forum  

The Forum held on 28 February 2013 discussed issues pertaining to registered professions 

including: 2013-14 fees, revalidation, consulting on strategy options, draft practice breaks 

policy, CRB policy, CSW update, Code of Conduct and Online Register.  
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Financial Position  

The following table shows the overall financial position for 2012/13. It includes costs 

incurred by Signature in supporting the activities of NRCPD.  

 

       £       £ 

Incoming resources from 
Registration  

                          180,810  

 
Resources expended on 
Registration  
     Direct costs  68,328  
     Direct staff costs  80,819  
     Premises and Other 
     Indirect Costs  

 
136,308  

                                                         -----------               285,455  
 
 
Net movement of funds                                      

 
 
                           -104,645  

  
 

 

Extract from the audited financial statements of NRCPD prepared in accordance with 

United Kingdom Generally Accepted Accounting Practice and the Companies Act 2006, the 

Charities and Trustee Investment (Scotland) Act 2005, and regulation 8 of the Charities 

Accounts (Scotland) Regulations 2006 (as amended). 

 

Included in the direct costs above is £13,000 for complaint hearing costs. 

 

Under SORP 2005 Signature are required to take the total costs for the direction and 

administration of the charity and allocate a proportion of these overheads to registration as 

one of the activities of the organisation. In accordance with the recommended practise and 

in agreement with the auditors this was done in 2012/13 at a rate of 17.4%. For 2013/14 

NRCPD and Signature are exploring how best to demonstrate a more detailed attribution of 

costs. 

 


