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20 March 2014 

Katie Fenwick 
 
 
 
 
 
Dear Katie 

Thank you for your letter dated 28 February 2014. We value all feedback from our 

registrants so that we can continue to strengthen registration. 

The board acknowledges that the options process has caused concern and recognises the 

need to improve the way we communicate about this. I hope I can help to ease your 

concerns. 

At the March meeting, the board took into account the feedback received so far and 

agreed to pause the process to develop a plan to strengthen our governance and internal 

processes. This will bring them closer to the standards expected of a professional 

regulator.  

We will continue to seek the views of service users, practitioners, purchasers and 

registrants as we develop the plan on the way forward. You can find some information on 

the feedback from our consultations with deaf people on the Strengthening Registration 

page of our website. We have learned that deaf people are keen to see improved 

regulation of communication professionals in all walks of life, particularly within a health 

setting. They feel that the communication professionals they use everyday are crucial to 

their health and wellbeing. 

NRCPD’s key responsibility is to make sure that deaf people receive the highest standard 

of communication when using the services of registered communication professionals in 

every setting, not just in health and social care.  To achieve this NRCPD must function in 

accordance with the highest regulatory standards, such as those applied by the PSA. 

We feel that PSA accreditation would mean that only NRCPD registered communication 

professionals would be engaged in the health and social care sector, which has the 

potential to provide substantial work opportunities for our registrants. It would add another 

http://www.nrcpd.org.uk/strengthening-registration.php?id=2


 

‘kite mark’ to that we have achieved with the Ministry of Justice, and therefore be a first 

step on the road towards statutory regulation.  

In addition, whilst communication professionals competent to work in health and social 

care would be regulated in such settings, the same high standards would be expected of 

those working in other sectors. A higher quality of service will increase the benefits that 

communication professionals provide to deaf and deafblind people, such as better quality 

of life, ability to achieve their potential, and improved mental health and wellbeing. 

Whether we seek accreditation with PSA or not, it makes sense to work towards meeting 

these high standards of best practice, to strengthen our governance systems and our 

regulatory performance. 

In the matter of being assessed for fitness to practise, we confirm that NRCPD verifies all 

qualifications that lead to registered status.  Over the next month we plan to audit the 

continuing professional development (CPD) activities of a random sample of registrants. 

We will assess their compliance with our CPD requirements for the year ending 31 

December 2013. 

We will do our best to Improve communications with stakeholders. Our Strengthening 

Registration webpage is dedicated to providing information and updates on new 

developments. We periodically email all registrants reminding them to check these pages 

for new announcements. In line with our publications scheme, we will publish your letter 

and our response on the NRCPD website within a week. We value the engagement of all 

stakeholders in helping us consider the best next steps towards statutory regulation.  

I do hope these clarifications will help you to consider renewing your registration with 

NRCPD this year. Your inclusion on the register helps to protect the deaf people who use 

your services and your contributions help to make sure the process for strengthening 

registration is robust and worthwhile. 

Thank you again for taking the time to write to us. 

 

Yours sincerely 

 

Janice Spalding 
On behalf of NRCPD Board 
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