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Dear Alan 

 

Thank you for your letter dated 16 February 2014. 

 

NRCPD will continue to post correspondence on its website, including this and previous 

letters between NRCPD and VLP. 

 

To address your queries, we have published on the Strengthening Registration page of the 

NRCPD website a summary of the feedback from the stakeholders present at the meeting 

of 27 January 2014. The notes from the flipcharts record that not all tables indicated a 

clear message for NRCPD to reconsider the options. The feedback from some of the 

tables provided constructive comments, including additional, inclusive engagement with 

the deaf community and professions; greater clarity on benefits and impact, including full 

description of these strategic issues and decisions in order to understand the choices.  

 

The information on the feedback from other consultations made prior to 27 January is also 

on the Strengthening Registration page of our website.  

  

The board members evaluated each option against 5 assessment criteria:  

  

1. Will it further the public interest?  

2. Will it improve the sustainability of regulation of the profession?  

3. Will it minimise costs to registrants?  

4. Will it enhance professionalism in the regulated groups?  

5. Is it achievable?  

  



 

The outcomes of this analysis is contained in the Revised Executive Summary of the 

Options Appraisal on the Strengthening Registration page of our website. We will indicate 

a timescale and cost implications if a decision is made to apply for PSA accreditation. 

  

Our key responsibility is to make sure that deaf and deafblind people receive the highest 

standard of communication when using the services of registered communication 

professionals.  To achieve this NRCPD must function in accordance with the highest 

regulatory standards. NRCPD is considering accreditation with PSA or at the very least 

working towards meeting the PSA standards, as a necessary step towards strengthening 

our regulatory performance in preparation for complying with the stringent requirements of 

statutory regulation. Therefore, the aim is to take steps that protect the public and 

strengthen the professions, not one without the other.  

  

We value the engagement of all stakeholders in helping us consider the best next steps 

towards statutory regulation. Any decision by the board will bear in mind all stakeholders 

views and the best evidence available. 

  

There is no indication from our discussions with PSA that accreditation would mean that 

registrants will be labelled as health and social care professionals. It would mean that 

communication professionals will be regulated to work in health and social care situations. 

The PSA focuses on the benefits that communication services provide to deaf and 

deafblind people. These include:  

  

 Better quality of life  

 Developing and achieving their potential  

 Improving their mental health and wellbeing  

  

NRCPD communication professionals help to break down some barriers that deaf and 

deafblind people face by enabling them to access public services, such as primary and 

hospital care. They help to make sure that:  

  

 A deaf or deafblind patient is able to get a correct diagnosis and understanding of 

their current heath status 

 They receive the correct treatment, or medication as appropriate, for any health 

conditions  



 

  They receive respect and understanding, building self esteem, confidence and 

balanced mental health  

  

A pertinent question was asked during January’s stakeholder workshop: who regulates/ 

guides/is above NRCPD? The short answer is nobody. However, as a voluntary regulator 

NRCPD aspires to the highest standards possible to assure public protection and quality 

assurance. Accreditation with the PSA would independently and strictly ensure this is 

being achieved. 

  

Your comments regarding proportionate work in health and social care settings is noted 

and the board will continue to seek other opportunities through contracting, tendering 

process and governmental guidance to reinforce the importance of using registered 

communication professionals in all settings such as those you mentioned.  

  

The new interim appointments to the board were announced on our website on 24 

February.  David Wolfenden, Gill Croft and Stuart Anderson were co-opted by invitation of 

the Board Chair, to bring forward the equal representation of all three categories 

(users/registrants/regulators) in response to feedback from our registrants. 

 

Permanent board appointments will be made later this year following a formal board 

recruitment process, which will be advertised. A selection panel will assess applications in 

accordance with the role, person specifications and maintaining equality of representation. 

 

I hope this provides better clarity. Please check the “strengthening registration” page of the 

website regularly for further updates as they are posted.  Thank you again for your 

continuing engagement. 

  

Yours sincerely 

 
Huw Vaughan Thomas 
NRCPD Chair 
 


