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1. Why is NRCPD moving to health and social care and how is this relevant to 

our professions?  

 

NRCPD is moving towards becoming a statutory regulator of communication 

professionals.  This is a step in that direction. 

 

Our agreement with the Ministry of Justice (MoJ) makes sure that only NRCPD 

registered professionals are employed to provide a service in legal settings.  We 

want to extend this protection for deaf and deafblind people across all public 

services.  This is why we are currently focusing on health and social care settings. 

 

Registrants work in many different environments.  Each of these has its own 

requirements that communication professionals must meet in their work.  Registrants 

help to break down the barriers deaf and deafblind people face everyday.  This 

undoubtedly improves the health and wellbeing of the person using their services. 

 

To help our progress towards statutory regulation, we believe it is reasonable to 

consider the options for Professional Standards Authority (PSA) standards.  

 

 

2. Has NRCPD had any discussions with the Professional Standards Authority 

(PSA) on whether registrants would be accepted under the PSA definition for 

health and social care professions?  

 

We are awaiting the PSA’s response to our questions regarding the definition of 

communication professionals within health and social care settings.  We have used 

the PSA self assessment tool to help us to understand some of the changes we 

need to make to strengthen our regulation. 
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There is a broad consensus amongst the professions, and those who use their 

services, that we should pursue statutory regulation.  However, the current UK 

government prefers voluntary self-regulation and does not wish to create more 

regulated professions.  So, it could take several years before we achieve our goal. 

 

Meeting PSA standards will provide greater protection for those who use 

communication professionals.  That is at the heart of NRCPD’s service.  Achieving 

these standards will also help us to take a significant step towards becoming a 

regulated profession in the future.  

 

We want to hear the views of registrants, and all who use their services.  We need to 

understand whether you want us to pursue PSA accreditation.  This will only be an 

option if the communication professions meet their requirements. 

 

 

3. What are the advantages for registrants if NRCPD gets accreditation with 

PSA?  

 

 Employment advantages: The health commissioners would be asked to 

recommend all communication professionals employed in health and 

social care settings are NRCPD registered. 

 Accredited Voluntary Register (AVR): This would provide additional 

assurance that NRCPD registrants meet their standards of user safety and 

service quality. 

 Use of the Professional Standards Authority (PSA) accreditation 

mark: NRCPD registrants would be able to use a PSA ‘quality mark' on 

their websites and in publicity materials.  This would demonstrate to all 

service users that you meet the highest professional standards. 
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4. Why are there references to the Mid-Staffs review?  The Francis Report and 

others do not seem to be relevant to communication professionals 

 

One of the possible effects of the report may be to change how the public sector 

contract the services of professions such as NRCPD registrants.  This is a good 

reason for considering the future regulation of communication professionals. 

 

The Francis Report provided recommendations to improve services and protection 

for patients.  This would include deaf and deafblind people in health and social care 

settings.  Some of these recommendations may help to; 

 

 Improve the quality of communication services for deaf and deafblind people, 

including how NRCPD measures qualifications, maintains standards and 

handles complaints.  

 Increase protection for deaf people using the services, for example by 

strengthening the fit and proper persons declaration and code of conduct.  

 

If you would like to know more, please follow the link below to the Francis Report 

executive summary.  We would draw your attention to the “lessons learned and 

related key recommendations” section and the “table of recommendations” in 

particular. 

 

http://www.midstaffspublicinquiry.com/sites/default/files/report/Executive%20summar

y.pdf   

 

As a result of this report and the options appraisal, we are revising our code of 

conduct and complaints procedures.  We expect to have drafts available in February 

for discussion.  When we do, we will consult with registrants to help to develop these 

further.  

http://www.midstaffspublicinquiry.com/sites/default/files/report/Executive%20summary.pdf
http://www.midstaffspublicinquiry.com/sites/default/files/report/Executive%20summary.pdf
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5. The PSA standard number 4 talks about the register being financially stable. 

Is the NRCPD register in that position and what will it take (other than huge 

rises in registration fees) to achieve this?  

 

The options that we are proposing combine 3 separate issues relating to PSA and 

NRCPD independence, as below; 

 

1. If NRCPD commits to the PSA standards, do we just try to meet them, without 

in fact being accredited by the PSA? 

2. Or do we apply to be accredited and overseen by the PSA? 

3. Does NRCPD try to become more independent within, and from Signature?  

 

These questions form the basis of the options that we are considering. 

 

Meeting standard 4 on financial viability will be mainly determined by; 

 

 The degree of NRCPD’s separation from Signature 

 The availability of alternate funding sources.   

 

We need a wider discussion with stakeholders on how separation would impact upon 

financial security.  We look forward to receiving your views on this.  

 

 

6. The online survey had very few responses from the deaf community. Are 

there any plans to send the survey out again in BSL to capture their views?  

 

To make sure that we have a better understanding of all views, we will be consulting 

with deaf people’s representative groups.  This includes the stakeholder consultation 

workshop on 27 January 2014. 
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7. What is the difference between a voluntary regulatory body (NRCPD) and a 

professional association (eg ASLI, NRPSI, VLP)? 

 

NRCPD works closely with professional associations to monitor the professions and 

maintain standards.  It is considered good practice to belong to both.  We are a 

regulatory body and must act in the public interest.  Professional associations such 

as those above act in the interest of the communication profession. 

 

The purpose of a regulator is to enhance public safety.  NRCPD does this by 

providing a list of communication professionals whose qualifications meet national 

standards of competence and practice. It also provides an independent complaints 

procedure for the public. 

 

Our main duties are; 

 

 to set the standards of education and training for the professions we 

regulate 

 to set the standards of conduct, performance and ethics for 

communication professionals 

 to keep a register of practitioners who meet our standards 

 to deal with complaints about registered professionals 

 

We believe that all NRCPD registrants should also join their relevant professional 

association.   

 

Professional associations support their members in developing, maintaining and 

raising standards of practice.  They also provide information to the public about their 

services and some have direct links with training providers.  NRCPD works in 

partnership with professional associations, but we are independent from them. 

 

NRCPD is the only UK-wide voluntary regulatory body for communication 

professionals.  In Scotland, we work alongside the Scottish Association of Sign 



 6 

Language Interpreters (SASLI).  It is a professional association which also holds a 

register of interpreters who work in Scotland. 


