
Survey of communication 

professionals July 2014 

1. A survey of communication professionals was done in June/July 2014 for two weeks. 

The results are available at Appendix 2. 

2. The survey was hosted on the NRCPD website. The content of the web page and the 

survey questions can be found at Appendix 1. 

3. The survey was sent directly to registrants and promoted via social media. It was also 

sent to professional associations and agencies for distribution. 

4. As well as asking for agreement or disagreement with a question, respondents were 

able to give reasons for their answer. The open questions were used to get a better 

understanding of what people were actually thinking. 

5. 362 people responded. 269 were NRCPD registrants (22 per cent of the registers at 28 

February 2014). 13 were not registrants and 80 did not state if they were NRCPD 

registrants or not. 

Overall conclusions 

6. There was a good response to the survey. Over one fifth of the register responded. 

7. By using open questions we gained a good insight into what people are thinking. In 

particular, respondents who agreed with the aim of statutory regulation gave very 

similar reasons. Those reasons are the same as NRCPD has for pursuing statutory 

regulation. This suggests we are doing the right thing for the right reasons and our 

communication efforts are working. 

8. There is broad support for the code of conduct. However, there is some concern it is 

too prescriptive and inflexible to work in the real world. A code of ethics has been 

suggested as an alternative. This concern and the suggestion should be explored 

further. 

9. There is good support for requiring registrants to continue their professional 

development. However, even amongst those who do support it there is concern about 

the current policy. This concern should be explored further. 
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Do you support the NRCPD aim of statutory regulation? 

10. Just over two thirds (67 per cent) of respondents supported the aim. Just over a fifth 

(21 per cent) were not sure, and 12 per cent did not. 

11. There was a high level of consistency in the reasons given for supporting the aim. The 

most frequently mentioned by far were 

a. maintain or improve standards and/or quality (59 mentions); 

b. enhance or protect the profession (47); and 

c. safety of service users (42). 

12. Reasons for not being sure were much more varied. The most frequently given for not 

being sure was that support would depend on the details (eight mentions). The next 

three most frequently mentioned referred to how NRCPD operated. They were 

a. NRCPD doesn't know about/understand interpreting/interpreters (5); 

b. NRCPD doesn't support interpreters enough (4); and 

c. there needs to be more flexibility in registration/registration is too onerous (4). 

13. Reasons for not supporting the aim were more varied again. The top two were that it 

would reduce choice for service users and NRCPD was not the right organisation to 

regulate the professions (four mentions each) . The next three most frequently 

mentioned were (with three mentions each) 

a. opposed to potential PSA accreditation; 

b. NRCPD doesn't support interpreters enough; and 

c. there should not be a monopoly over registration. 

14. Five respondents who did support the aim of statutory regulation were not sure NRCPD 

was the right body to deliver it. Two of those thought NRCPD needed to be 

independent of Signature. 

15. There were misunderstandings about the role of NRCPD. For example, several 

registrants referred to themselves as 'members'. This misunderstanding was also made 

clear in recent conversations between registrants and Signature staff. 



NRCPD | Survey of communication professionals July 2014 
 

 
3 

 

16. The survey also found some registrants felt NRCPD was not 'doing enough' for them. 

This suggests there is confusion between the roles of a regulator and professional 

associations. 

17. Most of the reasons given against the aim of statutory regulation were not substantive. 

They related to whether or not NRCPD was fit for purpose as the regulator, confusion 

about the role of NRCPD or a regulator, or the details of what it would entail. 

18. Some of the reasons against the aim of statutory regulation were substantive. They 

included 

a. other issues, such as deaf rights, being more important; and 

b. it would reduce choice for service users; 

19. We can conclude 

a. there is broad support for the aim of statutory regulation; 

b. that support is based on the same concerns NRCPD has; 

c. our efforts to communicate the benefits of and rationale for statutory regulation 

are mostly successful; 

d. support for statutory regulation and support for NRCPD are not the same thing; 

e. opposition to statutory regulation is not uniform; 

f. there is confusion about the respective roles of NRCPD, Signature and 

professional associations; and 

g. more could be done to communicate what Signature is doing, such as 

challenging Access to Work and championing access for deaf people. 
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Do you think requiring registrants to agree to a code of conduct is 

a good thing? 

20. 90 per cent of respondents thought requiring registrants to agree to a code of conduct 

was a good thing. Six per cent weren't sure and three per cent thought it wasn't a good 

thing. 

21. Again, there was a high level of consistency in the reasons given for agreeing with the 

question. The most frequently mentioned were 

a. clarity of what is expected of a registrant/can be expected by a service user (28 

mentions); 

b. professionalism (28); and 

c. maintaining standards (21). 

22. Reasons for not being sure included the code wasn't fit for purpose, was too 

prescriptive and was too difficult to monitor and enforce. 

23. The main reasons for disagreeing with the question were it was too prescriptive and a 

code of ethics would be more appropriate. 

24. Amongst those who thought asking registrants to sign up to a code of conduct was a 

good thing there were an additional 

a. eight mentions of the need for a code of ethics; and 

b. six mentions of the need for more flexibility in the code. 

25. We can conclude 

a. there is broad support for requiring registrants to agree to a code of conduct; 

b. that support is based on the same concerns NRCPD has; 

c. there are concerns about the inflexibility of the code; 

d. there is support amongst some registrants for a code of ethics. 
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Do you think requiring registrants to continue their professional 

development is a good thing?  

26. Seventy-nine per cent of respondents thought requiring registrants to continue their 

professional development (CPD) was a good thing. Fourteen per cent were not sure 

and seven per cent thought it wasn't a good thing. 

27. As with the other questions, reasons for it being a good thing were consistent. The 

most frequently mentioned were 

a. generally enhance practice and keep up to date (34 mentions); 

b. maintain or improve quality and standards (27); and 

c. professionalism, including it being a standard element of a recognised 

profession (20). 

28. Many of those who weren't sure supported CPD but not the policy in its current form 

(18 mentions). Reasons included a lack of flexibility, too many hours required and 

courses being too expensive. The next most frequently mentioned reason was that it 

was simply a 'tick box exercise' (seven). 

29. The reason most frequently mentioned by those who thought it wasn't a good thing was 

that the policy was too restrictive and/or onerous (six mentions). They also felt there 

weren't enough quality training opportunities available (four) and that it was a 'tick box 

exercise' (three). 

30. Even those who thought it was a good thing to require registrants to do CPD made 

negative comments about the current policy. They thought it 

a. was inflexible (17 mentions); 

b. required too many hours (13); 

c. was not fit for purpose (6); 

d. was overly prescriptive (2);and 

e. a tick box exercise (2). 
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31. We can conclude that, whilst there is broad support for requiring registrants to continue 

their professional development, many registrants think the current CPD policy is 

a. inflexible; 

b. requires too many hours; 

c. leads to a high level of expense; and 

d. leads to registrants just 'ticking the box' rather than enhancing their practice. 

32. This may be a perception rather than reality. For example, respondents often 

mentioned having to pay for unnecessary and expensive courses just to meet the 

required hours. Whilst there may be some truth to these comments, the policy is 

already flexible and allows for a significant amount of informal CPD. 

33. For example, what is being asked for in the following seems already to be in place: 

"I liked the ASLI scheme and would be happy to follow this - it showed far more 

recognition of commitment to the profession, attendance and contribution to 

meetings and a more generic understanding of our profession. Board members of 

ASLI (as an example) should be recognised for CPD - as should trainers in the 

profession, mentors and supervisors." 

34. Responses also showed further confusion about the role of NRCPD. Several 

suggested NRCPD should offer free CPD events. Others thought the CPD policy was 

an NRCPD 'money making exercise'. 
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Recommendations 

35. NRCPD should 

a. work with the professional associations to make our respective roles clear; 

b. continue to improve our communication about the role of a regulator, what it 

would entail and the benefits it would bring; 

c. communicate with registrants on a monthly basis; 

d. improve our communication and guidance about the CPD policy; 

e. continue to engage with stakeholders to develop the code of conduct and CPD 

policy to 

i. better understand the reasons for unhappiness with them; and 

ii.  check they are fit for purpose; and 

f. explore a code of ethics. 

36. Signature should communicate the policy work of Signature better and more widely. 

Methods should include a quarterly update.  
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Appendix 1 | Web page content and survey questions 

We will appreciate it if you take five minutes to tell us what you think about statutory 

regulation. Your answers will help us understand your view and decide what to do next. 

What we want to do 

As you know, NRCPD is a voluntary regulator. Communication professionals can register if 

they want to but they don’t have to. 

NRCPD wants statutory regulation of communication professionals. That means the 

government giving an organisation the power to check communication professionals follow 

certain rules. 

For example, anyone who wants to be a medical doctor, barrister or pilot has to register 

with the relevant regulator. 

Why we want to do it 

Our reason for this is simple: quality and safety. If a communication professional does their 

job badly the consequences can be serious. It can threaten the life or liberty of a service 

user. 

The regulator reduces the chance of something going wrong by setting standards of 

training and behaviour that must be met. That means registrants have to continue their 

professional development and agree to a code of conduct. 

When something does go wrong, a complaint can be sent to the regulator. The regulator 

can take action to make sure the registrant improves their training or behaviour. The 

regulator can also stop that person doing the job. 

How it will happen 

This is not a process that will happen overnight. We need to work with deaf people, 

communication professionals and purchasers of services to make sure we've got 

everything right. It will also require new laws, so we'll need to work with government. 
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And different things will take different amounts of time to achieve. For example, statutory 

regulation of sign language interpreters would probably happen before regulation of other 

communication professionals. That's because there are many more sign language 

interpreters and a number of qualifications that lead to registration. 

How you can help 

We will appreciate your answers to a few questions. They are mainly multiple choice and 

followed by an opportunity to explain your answer. 

If you can, please do give us an explanation. That will help us understand your view and 

decide what to do next. 

You can give us your answers now or contact Dan Sumners, Senior Policy Adviser, for 

more information via dan.sumners@signature.org.uk. 

Survey 

Do you support the NRCPD aim of statutory regulation? Yes/No/Not sure (required) 

Why? Text box 

Do you think requiring registrants to agree to a code of conduct is a good thing? 

Yes/No/Not sure (required) 

Why? Text box 

Do you think requiring registrants to continue their professional development is a good 

thing? Yes/No/Not sure (required) 

Why? Text box 

Are you willing to meet with members of the NRCPD Board to discuss these issues if the 

opportunity arises? Yes/No/Maybe (required) 

Is there anything else you want to say? Text box 

We ask for your name and email address so we can contact you to discuss your answers 

in more detail if appropriate. 
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Your name: Text box (required) 

Your email address: Text box (required) 

We ask about your registration and professional association membership because we 

want to understand the views of different groups. 

Are you registered with NRCPD? Yes/No (required) 

Are you a member of a professional association? Yes/No (required) 

  



NRCPD | Survey of communication professionals July 2014 
 

 
11 

 

Appendix 2 | Results 

Do you support the NRCPD aim of statutory regulation?  

Response Number (per cent) Left comment (per cent) 

Yes 243 (67) 126 (51) 

Not sure  75 (21) 42 (56) 

No  44 (12) 32 (73) 

 

Reason for supporting the aim of statutory regulation Mentions 

Maintain or improve standards and/or quality. 59 

Enhance or protect the profession. Including making sure unqualified people 
aren't able to work as language service professionals. 

47 

Safety of service users. 42 

Accountability 8 

Clarity of complaints process. 5 

Service buyer confidence. 3 

 

Reason for not being sure if they support the aim of statutory regulation Mentions 

Depends on the details. 8 

NRCPD doesn't know about/understand interpreting/interpreters. 5 

NRCPD doesn't support interpreters enough. 4 

Needs to be more flexibility in registration/registration too onerous. 4 

Don't know enough about it.    3 

Opposed to potential PSA accreditation. 3 

NRCPD is not value for money. 1 

If the evidence about standards and quality supports it. 1 

Other issues are more important, eg deaf rights. 1 

Not sure it could be enforced. 1 

Don't agree with CPD requirements. 1 

NRCPD needs to be independent. 1 
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Reason for NOT supporting the aim of statutory regulation Mentions 

Would reduce choice for service users. 4 

NRCPD is not the right organisation. 4 

Opposed to potential PSA accreditation. 3 

NRCPD doesn't support interpreters enough. 3 

There should not be a monopoly over registration. 3 

NRCPD doesn't engage with stakeholders enough. 2 

Don't want to be answerable to government. 2 

It's elitist/would create a barrier to the profession. 2 

No need for it. 2 

It won't happen. 2 

Other things are more important, eg rights for deaf people. 2 

Wrong solution for the problems faced. 2 

Just a means of increasing the income of training agencies. 1 

Relationship with Signature. 1 

NRCPD privileges sign language. 1 

Don't know enough about it. 1 

Trainees would not be able to use the protected title. 1 

No advantage. Professional associations are enough. 1 

Inflexible registration requirements. 1 

Haven't been able to register. 1 

It's a money making exercise. 1 

It wouldn't make any difference. 1 

Will cost too much. 1 

It hasn't worked for other professions. 1 

Don't agree with CPD requirements. 1 
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Do you think requiring registrants to agree to a code of conduct is 

a good thing? 

Response Number (per cent) Left comment (per cent) 

Yes 317 (90) 142 (45) 

Not sure  21 (6) 13 (62) 

No  12 (3) 10 (83) 

No response 11  

 

Reason for thinking requiring registrants to agree to a code of conduct is 
a good thing 

Mentions 

Clarity of what is expected of a registrant/can be expected by a service user. 28 

Professionalism. 28 

Maintaining standards 21 

Safeguarding 16 

Consistency. 13 

Assures service users. 12 

Accountability 5 

It strengthens registration. 5 

Makes complaints possible 4 

 

Reason for not being sure if requiring registrants to agree to a code of 
conduct is a good thing 

Mentions 

Not fit for purpose. 3 

Too prescriptive.  3 

Difficult to monitor and enforce.  2 

If it is fit for purpose. 1 

It should apply to service users too. 1 

It should apply to service buyers too. 1 

Associated complaints procedure too onerous to encourage complaints. 1 
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Reason for thinking requiring registrants to agree to a code of conduct is 
NOT a good thing 

Mentions 

Code of ethics more appropriate. 6 

Too prescriptive. 6 

Can't apply to all situations. 1 

Not if it attempts to govern behaviour outside of professional role. 1 

 

Do you think requiring registrants to continue their professional 

development is a good thing?  

Response Number (per cent) Left comment (per cent) 

Yes 275 (79) 145 (53) 

Not sure  49 (14) 38 (78) 

No  23 (7) 15 (65) 

No response 15  

 

Reason for thinking requiring registrants to continue their professional 
development is a good thing 

Mentions 

Generally enhance practice and keep up to date 34 

Maintain or improve quality and standards 27 

Professionalism 20 

Accountability 1 

Safety 1 

Use assurance 1 
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Reason for not being sure if requiring registrants to continue their 
professional development is a good thing 

Mentions 

Not in its current form, ie too much required, too expensive, inflexible. 18 

Tick box exercise. 7 

Costs too much. 6 

I do it anyway. 3 

Simply working means CPD. 3 

Depends on the requirements. 2 

Registration requires many years of study. 2 

CPD should not be onerous. 2 

Encouragement is better than coercion. 1 

Doesn't guarantee a standard of skill. 1 

It's about NRCPD trying to make money. 1 

NRCPD should offer free events. 1 

 

Reason for thinking requiring registrants to continue their professional 
development is NOT a good thing 

Mentions 

Framework/process too restrictive/onerous. 6 

Not enough quality training opportunities  4 

Tick box exercise. 3 

Costs too much. 2 

Not enough support from NRCPD. 1 

Quality mark would be better. 1 

Does not prove professional development. 1 

NRCPD doesn't understand what training is appropriate. 1 

Good practitioners do it anyway. 1 

We should be trusted. 1 

 


