
Questions 

1. Why have you stopped asking for sight of criminal records checks and 

professional indemnity insurance (PII)? 

NRCPD reviewed its position with regards to criminal records checks as a result of 

changes in the law across the UK.  The Disclosure and Barring Service (DBS) and 

Protection of Vulnerable Groups (PVG – run by Disclosure Scotland) schemes now 

make it clear that as a voluntary registration body we are not able to ask for these 

checks and that it legally is the responsibility of the employer. 

This applies to those who work with deaf people and those who work with foreign 

languages.  We have been unable to persuade DBS and Disclosure Scotland (DS) to 

agree to continue the previous arrangements. 

We took legal advice as to what we could do in place of this, and as a result, we 

have introduced the “Fit and Proper Persons Declaration”, as part of the application 

and renewal process for communication professionals.  This places our trust in your 

professional integrity, and so we ended the requirement to provide documentary PII 

evidence. 

2. Does this mean communication professionals do not need enhanced 

disclosure checks and professional indemnity insurance? 

No.  When you register for the first time and as part of your annual renewal process 

you must complete the “Fit and Proper Persons Declaration”, and a separate 

declaration that you will abide by the professional code of conduct.  When you sign 

the “Fit and Proper Persons Declaration”, you will make a binding statement 

regarding anything you disclose. 

NRCPD still requires you to have an enhanced disclosure certificate which is less 

than 3 years old and valid insurance to cover you for the work you carry out.  You 

should have these available for anyone booking or using you to view, if requested at 

any time.   

You will sign a declaration on an annual basis to state that you have both of these 

documents before you submit your online application.  If you do not have either of 

those you should not complete the declaration.  It is the legal responsibility of those 
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who employ communication professionals to make checks for criminal records and 

PII when they engage their services.   

3. Did you consult on changes to NRCPD registration? 

Yes.  We consulted on a draft “Fit and Proper Persons Declaration” with 

representatives of the communication professional associations at the Practitioners 

Forum meeting in the spring.  

The Association of Sign Language Interpreters, Visual Language Professionals, 

Association of Verbatim Speech to Text Reporters, Association of Notetaking 

Professionals, and Association of Lipspeakers, have all contributed to these 

discussions.   

We made adjustments to the proposed declaration following those discussions.  The 

“Fit and Proper Persons Declaration” provides your personal guarantee of 

professional integrity. 

4. Do the changes to PII affect the complaints procedure? 

No.  As an NRCPD-regulated communication professional, you agree to abide by the 

Code of Conduct and accept that you are subject to the Complaints Procedure.   

The Complaints Committee will continue to uphold professional standards.  If a 

complaint is upheld, the committee has a range of sanctions available.  In addition, 

an employer may ask to see your valid PII certificate at any time. 

5. How is this stronger than the old approach? 

The “Fit and Proper Persons Declaration” provides NRCPD with a guarantee of an 

individual’s professional integrity.  Depending on the information contained within the 

declaration, this gives NRCPD strong legal grounds to accept or refuse an 

application to register.   

It is unlikely that we would accept applications from individuals with unspent 

convictions for serious sexual or violent offences, deception or fraud, however, it is 

possible that the circumstances of any offence may be such that a registrant 

presents no risk to people who rely on the services of regulated communication 

professionals. 
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We still require all registrants to obtain their professional qualifications, undertake 

extensive continuing professional development and maintain the highest standards 

of service for the deaf and deafblind people they work with.  Each year, all 

communication professionals will sign a binding declaration which states that they 

abide by the code of conduct and have both an up-to-date DBS or PVG certificate 

and professional indemnity insurance. 

6. Does this strengthen or weaken consumer protection? 

This will strengthen consumer protection.  A failure to notify NRCPD of any 

information requested in the declarations you make may result in an automatic 

referral of your registered status. It may result in an individual receiving a suspension 

or bar from the register. 

If a communication professional does not have PII, they may be personally liable for 

any costs which would otherwise be covered by their insurance policy if an employer 

makes a legal claim against that individual. 

7. How do you stop someone working if they don’t have PII or a criminal 

record check? 

Increasingly, employers use www.nrcpd.org.uk to find the communication 

professionals that they need.  When an employer engages a communication 

professional, it is their legal responsibility to check PII and criminal records.   

NRCPD may suspend a professional from the register pending investigation if they: 

o Disclose relevant information that warrants such action; 

o NRCPD receives relevant information that they have not disclosed; or 

o They are reasonably suspected of withholding relevant information 

from their declaration. 

8. What is NRCPD doing, in relation to criminal record checks and PII, to 

protect the status and quality of provision? 

As the voluntary regulator for communication professionals, NRCPD continues to 

work to make sure that only registered communication professionals are engaged.   

The new “Fit and Proper Persons Declaration” will be enforced and sanctions will be 

applied if an individual falls short of the standards expected of an NRCPD-regulated 

http://www.nrcpd.org.uk/
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communication professional.  All information provided as part of this declaration will 

be treated as confidential. 

The information you provide will be treated confidentially and reviewed by NRCPD 

officers.  They will assess the information you provide against published eligibility 

criteria and previous decisions to determine an individual’s suitability to be regulated 

by NRCPD.  

NRCPD may ask you to provide further information to assist in decision-making. You 

will be informed in writing if NRCPD declines your application, or decides to withdraw 

your registered status on this basis.  

If you are not content with the decision NRCPD officers make, you may appeal.  An 

appeal must be submitted within 14 days of the date of the notification letter.  This 

must be done formally in BSL or English by sending a video clip, or email to 

enquiries@nrcpd.org.uk.   

Your appeal will be considered by an appeals committee, which will make a binding 

ruling.  The decision of the appeals committee is final. 

9. Do these changes mean it is easier for an unregistered communication 

professional to get work?  

No.  NRCPD, stakeholder groups and the profession must continue to work together 

to illustrate the benefits of using registered communication professionals.  It is the 

choice of the employer whom they engage, but the dangers of using unregistered 

communication professionals remain; misdiagnosis of health symptoms, 

miscarriages of justice or misunderstood learning, for example.  NRCPD are working 

to ensure that employers/procurers of communication professionals’ services are 

aware of these dangers and are working to promote adoption of NRCPD as a 

minimum standard in a range of sectors, eg Ministry of Justice.   

10. Is NRCPD being singled out by these new requirements? 

No.  Other voluntary regulators are also currently considering how they will adapt to 

the changed legal environment.  We have discussed these challenges with such 

bodies, and we will continue to make representations to DBS and DS on the issue. 

mailto:enquiries@nrcpd.org.uk
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11. What is the value of being NRCPD registered? 

Registration assures the public, service users and employers that you are 

appropriately qualified and committed to providing a quality service.  NRCPD-

registered communication professionals are recognised across the UK for their high 

standards, professional conduct and commitment to ongoing development.  All 

voluntary registration bodies face a challenging future.  The UK government sees 

voluntary regulation as the best means of upholding professional standards and 

public safety.  The Professional Standards Authority (PSA) oversees the system of 

voluntary registration.   

The PSA has introduced a new “kite mark” type scheme to provide an assurance 

that voluntary schemes are safe and fulfilling their role.  In addition, the Francis 

Report on Mid Staffordshire NHS Foundation Trust and Law Commission proposals 

on registration have both offered challenges to the system of professional regulation. 

As a result, NRCPD has appointed an external consultant, Chris O’ Leary of 

Cassiopeia Consultancy, to carry out an options appraisal.  He will be contacting key 

stakeholders to discuss how NRCPD can best respond to these future challenges, 

whilst maintaining the highest standards of communication with deaf and deafblind 

people. 

www.nrcpd.org.uk is where people find the communication professionals they need 

to have to allow them access to work and other services. . 
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