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Response to the NHS 

England consultation on 

the Draft Accessible 

Information Standard (1605) 

1. The response is on behalf of the National Registers for Communication Professionals 

working with Deaf and Deafblind People (NRCPD).  

2. It addresses only question 11, which is directly relevant to the role of NRCPD. The UK 

Council on Deafness has submitted a fuller response, which we support. 

3. NRCPD regulates communication and language professionals who work with deaf and 

deafblind people. Our job is to safeguard the wellbeing and interests of people who rely 

on those professionals. 

4. By 'deaf', we mean people who are deaf, Deaf, deafblind, deafened and hard of 

hearing. We also refer to 'communication and language professionals', which includes 

interpreters for deafblind people, lipspeakers, notetakers, sign language interpreters, 

sign language translators and speech to text reporters. 

Do you agree with the quality considerations we have included? 

5. We do not agree with the quality considerations you have included. We think they need 

to be stronger. 

6. We support the fact that in a medical setting British Sign Language (BSL) interpreters 

used to provide face-to-face or remote interpretation must be qualified to Level 6.  We 

also support the fact that communication and language professionals should 

a. have appropriate qualifications; 

b. have Disclosure and Barring Service clearance; and 

c. be signed up to relevant professional code of conduct. 

7. But the Standard should stipulate all communication and language professionals must 

be registered with NRCPD where possible. Regulation of communication and language 
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professionals increases public safety. It raises standards by requiring registrants to do 

certain things. 

8. NRCPD registration guarantees a communication and language professional 

a. has the appropriate qualifications; 

b. is signed up to a relevant professional code of conduct; 

c. has signed a fit and proper persons declaration; and 

d. is engaged in continuing professional development. 

9. NRCPD registration also provides individuals and organisations that use the services of 

communication and language professionals with an objective complaints process. We 

can take action to make sure the registrant improves their training or behaviour. We 

can also remove someone from the register if necessary. 

10. The Standard should not differentiate between medical and non-medical settings. For 

example, anyone with a qualification at a lower level than that required for registration 

with NRCPD as a sign language interpreter is not a qualified interpreter. NHS England 

will be providing neither safe and effective patient and service user care nor equal 

access if it uses people who are not suitably qualified in any setting. 

11. We are comfortable with the idea of suitably trained, qualified and registered health and 

social care staff taking on the role of providing communication support or interpretation 

if the patient or service user agrees. The stipulation of NRCPD registration should 

apply to them too. 

12. Guidance documents should state staff must ask to see the communication and 

language professional's NRCPD registration card. This proves they are registered and 

therefore qualified. Without this, staff are having to trust that the support provided is 

suitable. 


