&ROWDXIQJ 3 RIHVWRQDO
" HYHRSP HOW

7KH UIHTXIWHP HOW | RULHOHZ 1QJ \ RXU
LHI DVMADWRQ Z IW WH 1 5&3'

* XLGDQFH IRU1 5&3'  UHIDMADQW




&ROVIOXIQJ 3 WRIHWIRQDO' HYH®RSP HOW
7KH 3UQFLS®BV

8 QGHUENQJ &ROWOXIQJ 3 IRIWVMRQDO HYH®RSP HOW&3'  KHSV\ RX
P DIOWIO\ RXUSURIHVMRQDCSDAWAH DIVWU\ RX TXD@\ 1O\ RXU
@QIXDIH VHIYEHVSHADDA DQG IP SLRYHVWH TXDOW DQG VDIHW R
\ RXUSWRIHWIRQDCSIDAWEH IRUG ' HDI DQG GHDIEADG SHRS®!

b

5 HVSROVELOW | RU3LRIHWIRQDO HYHMRSP HOWIS

<RX DUH UHVSROME®! | RUIGHQW [QJ \ RXU&3'  QHHGV DQG DGGLHWQ)
WHVHZ W &3'  DPAYIMHY WDWZ LOVXSSRUA RXUSURIHVWRQDO

GHYHRSP HOADQG I XUMHULP SLRYH\ RXUSWRI HVMIRQDCSUDPWEH b
b

'QGLYILGXDQ' HDLDLQIb

<RXU&3' DPWAWHVVKRX@ DIP VR P DIOWAO DQG [P SURYH WWEQGDUGV
DALRW D@DUHDV RI \ RXUSURI HVMIRQDCSUDPWEH
b

6FRSHRI 3 LRI HMMRQDOB LDFFHHD

b

<RX P XMWHP DIQ FRP SHWIQWDQG XS VR GDW LQ DE@DUHDVRI \ RXU
@QIXDIH VHIEH VSHADDP Vb

b

5 Hl GIFIRQb

<RX WKRX@ UHIXOUD UH BPARQ WH WEQGDLEV RI \ RXUSIDPWEH | RU
G' HD DQG GHDIEQDG SHRS®! VR WDW RX FDQ GHYH®S DQG IP SIRYH
DOG WHQ UHFRUG WH P SDFWIL DO RQ\ RXUSHURWP DOFH DQG

SURI HVMRQDCSDPWEH




&ROVIOXLQJ 3 RIHWIRQDO HYHIRSP HOW
* XIGDQFHIRU1 5&3'  5HIDMADOW

SXEQKHG $ XIXWV

1583' b



&ROVIOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFHIRUL 5&3' 5 HIMADQW

&ROVMOW

3DJH

$ERXW/KLV&3' + DOGERRN

- K\ Z HUHTXILH\ RX VR XQGHUYENH &3
<RXU&3' UHVSROVELDAHV

. KDVWKLY KDQGERRN FRYHLY

. KDWV&3" ™

3MAQAQLQJ <RXU&3'
<RXU&3" OHHGV

&DUJ LQJ 2 XWKRXU&3'

<RXU&3' HTXILHP HOW

6WXPMUHG &3

8 QWAKPXYUHG &3

6WXPYUHG DQG 8 QWAKPXUHG &3' DRIV
" [IPARQDY DQG* BRWDU Z RN

5 HFRUWGLIQJ <RXU&3'  $PYIMIHV DQG 8 SGRDGLQJ
&3' IS PVIW ( YLGHOQFH

5HARUGEIQJ \ RXU&3' DRIV

8 SRDGIQJ \ RXU&3' DPWIW HYIGHORH

( YDOXDVIQJ <RXU&3'
&3' S5HOPRQ
P SOP HOMDRQ RI VIKH 8 SGDVAG 3 RQR\

3 LUDFIFH Yd_LHDNV




&ROVOXLQJ 3LRIHWIRQDO HYHIRSP HOW* XIGDQFHIRUL 5&3' 5 HIMADQW

3DJH

3 LRI HWRQDGOE XSHUYIMRQ

&3' $XGCW
6 HBRPWWRQ | RUDXGW

&3' ' LHFVRU

$ SSHQG
+RZ \R IXIGH

5 HI HLHQFHV

6SHFLDO7 KDQNV



&ROVIOXLQJ 3LRIHWIRQDO HYH®RSP HQW* XIGDQFHIRUL 583"  5HINMADQW

SERXWKLV &3"' + DQGERRN

7KLY KDQGERRN H S@IQV Z KDW RX QHHG VR GR VR P DIQWILQ DQG
[P SLRYH\ RXUSWRIHWIRQDCSWDPWEH DIVMU\ RX TXD@\ DV D @QIXDIH

VHUYEH SURIHWIRQDO, VKHSV\ RX VR XQGHUMIQG DQG P HHWKMH &3'
LHTXILHP HOW IRUUHOHZ 1QJ \ RXUUHIIMADWRQ Z IW 1 5&3'  HDFK \ HDU

> K\ ZHWHTXUH\ RX VIR XQGHU/IDNH &3°

SVWHSE. QDWRQDAHIXOWRUIQWH' HDI VHRRU RXUUWRGI VW SIRWIRWV
WH SXEQ- 1Q SDUAFXOQUG ' HDI DQG GHDIEMIG SHRSGI Z KR Z RWIN Z W
15&3" WHIMMHG @QJXDIHVWHNWEH SIRIHWMRQDY © HGR WLV E\

SUIRP RWQJ KLIK WEBQGDUGEV Rl WDIQIQI FRQGXPADQG SUDRWH | RU
VHUYLEH XVHYY DQG WILRXJK DGP IOMMUQI D &RGH RI &RQGXFW

2 XU&RGH Rl &ROGXPVWHW RXWIKH HWIFDCSUOAS®GN WDWZ H EHIHYH
D@L 5&3' UHIMADOW DQG UHI XOWG WDIOHHY VKRX@ DEIGHE\ R
SURYIGH VDI H DQG KLIK TXDOW @QIXDIH VHYEH SIRYIMRQ &3' IV
FHOWDOR WY ROFH\ RX DUH IX@ TXD@IHG DOG UHI MMUHG Z W
1583’

oH RUH\ RX FDQ UHOHZ \ RXUUHI DMADMRQ \ RX QHHG VR KDYH P HARXU
&3' UHTXIWHP HOW I \ RX DUH QRWDE®IVR P HHVIMHVH Z KHO MIV WP H
WR UHOHZ \ RXU15&3"' WHIMADWRQ SGDVH JHWQ VRXFK Z IW XV \R
GIVEXW\ RXURSWRQV DQG KRZ Z HFDQ KHS \ RX UHQHZ DQG FROWOXH
\ RXUUHI VADWRQ

15&3" b



&ROVOXLQJ 3RIHWIRQDO HYHIRSP HOW* XIGDQFH IRUL 5&3' 5 HIMADQW

<RXU&3' WHVSROVELDAHV

VIV\ RXUUHVSROMELDN VR NHHS \ RXUWNAY XS VR GDM 1Q\ RXU
@QIXDIH VHIEH VSHADDAR DOG\ RX FDQ GR WLV WILRXJIK
XOGHWENQJ &3' DPAYIVEV VR P DIOWIO SURITAHOR DQG | XUMHU
DGYDOFH \ RXUMNIOY WILRXJ KRXW RXUFDUHHU 7KLY KDQGERRNH SOIQV
KRZ \ RX VKRX@ | XOLOMLY UHVSROMELDN Z KIFK Z LOKHS \ RX UHOHZ
\RXU15&3' UHIMADWRQ Z KHO MIVWP HVR GR\R

. KDWWKLY KDQGERRN FRYHW

7KLV KDQGERRN FRYHW [GHOWA 1QJ &3'  QHHGV DQG SO@QQIQI DQG
FDUY Q) RXW&3' DPWYWHY LOFXGIQI KRZ WHVH Z LOEH UHYIHZ HG

Z KHQ MV WP H | RU\ RXUUHQHZ DO, WDOR FRYHW WH HYDXDWRQRI &3'
DRAYIWHY DQG UH BPWQI XSRQ\ RXUSIRIHWIRQDOSUWDRWEH 7KLY
KDQGERRN GRHV QRWM@ RX Z KDW&3' LV UJKWRU\ RX DQG\ RX Z L@
QHHG VR GHWALP IOH KRZ EHWWR DSS® WH KDQGERRNWR \ RXURZ Q
SUDPWEH DQG GHYHBRSP HOW

15&3" b



&ROMOXLQI 3WRIHWIRQDO HYH®RSP HOW* XIGDOQFHIRU1 5&3" 5HIDMAUDQW

KDWV&3' -

&3' 1IVEDLIQ) WDWKHSV\ RX VR P DIOWIQ DQG IP SLRYH\ RXU
SURIHVWRQDCSDPAEH DIWIU\ RX TXDM\ DV D @QIXDIH VHIEH
SIRIHWIRQDO: W 15&3' WLV EDUWIQ) FDQ EH VWXAXUHG RU

XQWKPXUHG DQG

RYHW/ WH DGYDOQHRHP HQARI \ RXUDWYXGHV

EHKDYIRXW/ NORZ BIGIH DG W@ DALRRW DODVSHRW RI \ RXU
SURI HWRQDCSUDRWEH

15&3" b






&ROVIOXLQJ 3LRIHWIRQDO HYH®RSP HQW* XIGDQFH IRUL 583"  5HINMADQW



&ROVIOXLQJ 3 RIHWIRQDO HYH®RSP HOW* XLGDQFH IRUL 5&3' 5HILMADQW

3MOQIQJ <RXU&3!

<RXU&3' QHHGV
b

VIV RXUUHVSROMELDN VR IGHOW \ RXUGDUIQJ DQG GHYHBRSP HOW
OHHGV DOG VR SDQ KRZ \ RX Z LA@DGGUHW WHVH 1O RUGHUVR VXSSRUWV

DOG DGYDOFH \ RXUSRIHVWIRQDCSWDPWEH = KHO LGHOWN 1QJ \ RXU&3!
OHHGV \ RX P XMWFROVUGHUIMDRRW WH VARSH RI \ RXUSURIHWRQDO
SUDPWA

<RX WKRX@ DWN | RUIHHGEDAN I LRP \ RXUFTHQW DQG FREBDI XHV DERXW
\ RXUSWDPWEH DOG XMQJ WLV VR VBIRU\ RXU&S' QHHGV <RX WKRXG
DOR UHIXOUD UH GRADOG WION FUWFD@ RQ\ RXUWEQGDUGVRI
SUDPWAH DOG XVH WY DODOMY VR [P SLRYH \ RXUWNI@Y DQG NORZ BIGIH
b

VIV DGYIVHG VR FROMGHUHP HUI1Q) WHOGV DOG WH FKDQUI QI QDVXLH

RIS Z KHQ [GHOWN 1QJ \ RXU&3' QHHGV DVZ HODV WIONQ)
DERXVKRZ \ RXU&3' FDQ VXSSRUA RXUFTHOW DQG WH RU DOIVDWRQV

WDW RX Z RINIRUD

b

1 R\D@R3' RSSRUMQMHY DUH SOQOHG Z HH\W DQG P ROV IO
DGYDOFH WH FDQ DUVH VSRQBOHRXV® DV Z HD GHSHQGIQ)

RQ WH VRSIE DQG VWDWRQ DQG VR MY UHARP P HOGHG R Z DK RXW
|IRUWHVWH DVWH FRX@ DSS® R\ RXURZ Q&3' QHHGVRR

15&3" b



&ROVOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFHIRUL 5&3' 5 HIMADQW

&DUY 1QJ 2 XWERXU&3'

<RXU&3' WHTXLLHP HQW

b

$@L 583" SHIMADQWP XVAP HHAWKH &3'  HTXILHP HOW H SOIQHG
EH®RZ

<RX DIHHTXUHGW P SBWIDP QP XP R &3' SRIQW

DQQXD ( DFK KRXURI &3' DPWIW \ RX GR LV WH HT XLYDBIQARI
SRIQW

b

8 QGHUWH SUHYIRXV&3' SRR \ RX QHHGHG \R FRP SGMWIDP LQIP XP
R VWXPXWHG&3' SRIQW HDRK \ HDU 8 QGHUWLY XSGDWG SRIR
VIKHUIH LV OR P LOIP XP WUKPWUHG &3'  SRIOW LHT XLLHP HOW

b

" XUQJ HDFK UHIMWAMDWRQ N\ HDU \ RX P XWAVFDUD RXWD P LQIP XP R
W R &3 DRFVIYIMHV VKDWDUH WUKRVXKUHG  7KH VY R DRAYMARV P XMAEH

G HHMVSHY Rl WAKRMUHG &3 DRWMW  SGIDWH VHH WH QH WEDJH
IRUH DP SGVRI WLV

15&83' b



&ROMOXLQI 3WRIHWRQDO HYH®RSP HOW* XIGDOQFHIRU1 5&3" 5HIDMAUDQW



&ROMOXLQI 3IRIHWRQDO HYHB®RSP HOQW* XIGDOQFHIRU1 5&3" 5HIDMAUDQW

8 QGHUWH SUHYIRXV&3' SRIA RQD &3' DPAWYIWHY WDWHDWG
GUUHPD VR \ RXUSWRIHWRQV FRXQWG DV VMWKPXUHG &3' 8 QGHUWH
XSGDWG SRIE. D@83’ DPAYLHV DIP HG DWSLRI HWIRQD®Y Z L@
FRXQWDV WUXPWILHG &3 DVBRQI DV\ RX FDQ GHP RQVADW KRZ \WH
DRAYIW FRQMEXWAV VR \ RXUSIRIHVIRQDOGHYHRSP HOW&RP SGMQJ
WH UHTXILHG LQIRWP DWRQ Z KHQ\ RX HOWIU\ RXU&3'  DPAYIWHY RQ

\ RXURQIDH &3' HRUG Z LOKHS \ RX GHP RQVADWM WL

b

<RX FDQ FDUJ RYHUXSVR  SRIOW R\ RXUQH WHI DMADWRQ\ HDULL
\ RX FRP SGM P RUIH KRXW/WDQWHP IQP XP  KRXUUHTXILHP HQW
b

VIV [P SRUBQMR GRDP I[ Rl &3' DRPWAWHY VR WDWMLY YDUHG DQG LV
D JRRG EDDQFH VR KHS \ RX GHYHES 1Q GiLIHHQWZ D\ V

b

) RUD@R3' DRAYMW WDW RX XQGHWENH \ RX P XW\EH DEGI\R H SOIQ
Z K\ \ RX FKRVH R GR WLV DQG KRZ IMFRQWEXWG VR \ RXU

SURI HMMRQDOGHYHRSP HOW

I \VRXDUIHRQ P RUHVKDQ

ROH UHI DAMUVXFK DV
EHQJ ERW D1 5&3'

LHI MMUHG / LSVSHDNHU
DOGD15&3' WHIMMHG
1 RWMINHU VIKH &3

UHT XLLHP HOW DUH VKH
VDP H DVVKRVH RQ ROH
UHI WHURQ®  EXW RXU
&3' P XW\EH YDUHG DQG
KHS \ RX GHYHES \ RXU
GLLI HHQWSHADDP V

15&3" b



&ROVIDXLQJ 3 LRIHWIRQDO HYH®RSP HQW* XLGDQFH IRUL 5&3' 5 HILMADOW



&ROVIOXIQJ 3 RIHWIRQDO HYH®RSP HOW* XIGDOQFH IRU1 5&3' 5 HIMADOW

6VUX PV UHG DQG 8 QWAUXKPWULHG &3'  DPVIYIVIHV
b

SEDWHWHEHBRZ WHH DP SGV Rl WAKRMXUHG DQG XQWAKRMUHG &3
DRAYIVHY Z I W(H HYLGHORH WHT XILHG IQ WHWEGN 7KHH DP SGV
JLYHQ DUH QRWH KDXWWYH RI HDFK WSHRI &3' DRWMW KRZ HYHU

OVUIKFVKLHG &3"  ( YLGHQFH S HT XUWLHP HQW

$WHQGLQJ D WDLQLQJ HYHOWS$ Q! |RUP DOADIQIQ]
HYHOWDIP HG DASURI HWIRQDY [V VMKPXUHG &3' DV
@®QJ DV\ RX FDQ GHP ROMADWM KRZ IMFROMEXWAV \R
\ RXUSURI HVMIRQDOGHYHBSP HOWS HP R WDIQIQ]
HYHOW DOR FRXQADV VAKPMUHG &3'

$ WHQGLQJ D @QYH Z HELODURU@AKQIQJ VR D SUH
WHFRWGHG Z HELQDU $Q Z HELQDUDIP HG DW

SURIHWRQDY IV WAKRMUHG &3' DV BRQ DV RX FDQ
GHP ROMDW KRZ IWARQWIEXWAV VR \ RXU
SWRI HVWRQDAEHYHRSP HOW

&RP SGMQJ RUZ RWINLQJ VIRZ DUGV D TXDA LFDVIRQ
$Q IRWP DOTXDA LFDAWRQ DIP HG DASLRIHVMRQDY FDQ
EH FRXQWG DVVAXPXUHG &3' DVE&QJ DV\ RX FDQ
GHP ROMDWM KRZ IWFRQMEXWV VR \ RXU

SURI HVMRQDOGHYHERSP HOW

$ WHQGLQJ D &RQIHUIHOFH $Q. IRWP DOFRQI HLHOFH
DIP HG DWSLRI HVMRQDEY FDQ EH FRXQWG DV
VWKPMUHG &3' DVERQI DV\ RX FDQ GHP RQWMDM
KRZ IMFROMEXWV R \ RXUSLRIHVWRQDO
GHYHBSP HQW

$ WHQGLQJ |RWP DOP HHVIQIV RI QI XDIH VHUYLFH
SWRI HWIRQDY VR GIVFXW SIDRAFH  LOFXGLQJ

$* 0 VDQG UHILIRQDCP HHVIQIV

15&3"' b

$ FHUM LFDVW Rl DWHQGDQFH RUFRQI LLP DMRQRI

\ RXUDWHQGDQFH I LRP  VIKH HYHQWRW DQLVHU ||
WHVH DUH QRWMXHG \ RX FDQ XVH\ RXUQRWV I LRP
WH HYHOW7KH GDWV DQG WP HV Rl WH HYHQADUH DOR
QHHGHG

$ FHUM LFDVW RI DWHIQGDQFH RUFRQI LLP DMRQRI
\ RXUDWMQGDQFH I LRP  VIKH HYHQWRW DQLVHU ||
WHVH DUH QRABMAXHG \ RX FDQ XVH\ RXUQRWV RU
Z RUINERRNILRP  W(H HYHOW7KH GDWMV DQG WP HVR

WH Z HELQDUDUH DOR QHHGHG

$ FHUM LFDVMH WDQVFUSWRUGMUILRP  DZ DUGLQJ
RU DQLVDVIRQ

$ FHUM LFDVIH RI DWHQGDQFH RUFRQILLP DRQ R

\ RXUDWHQGDQFH | LRP  VIKH HYHQWRW DQLVHU

| WHVH DUH QRABAXHG \ RX FDQ XVH\ RXUQRWV RU
Z RUINERRNILRP  WH HYHQW7KH GDWV DQG WP HVRI

WH FRQI HUHOQRH DUH DR QHHGHG

7KH DIHQGD DQG P LOXVIAV RUD FHUM LEDVIA RI
DWHQGDQFH 3 GDVH HQVXUH WDWAH QDP HVRI
DWHQGHHV DUH LOFOXGHG RQ WH P LOXWV 7KH GDMV
DOG WP HVRI WH IRUP DCP HHWQJV DUH DOR QHHGHG



&ROVIOXLQJ 3LRIHWIRQDO HYH®RSP HQW* XIGDQFH IRUL 583"  5HINMADQW

7KHGHWIQ SWHSDWDMRQ DQG VKKH 1 LUMGHQYHU RI
DWDLOLQJ FRXUMH Z RINVKRS VHP LODURUMP LU

5 HFHLYLQJ 3 LRI HVWMIRQDOBX SHUYIMRQ Z KLFK FDQ
EH HVKHULQGLYLGXDOVXSHUYIMIRQ RUJLRXS
VXSHUYIMRQ

YHLQJ |IRWP D@ P HQVRUHG

YHLQJ |IRWP D@ REVHUYHG SLIDAVIMQJ E\ DORVKHU
SWRIHWRQDO

2 EVHUYLQJ DQG RUVKDGRZ LQJ RVKHU
SRl HWIRQDY SIDPIMQJ

8 OWUKPWUHG &3'  ( YLGHOF

5 HDGLQJ DUMEBYV ERRNV NMRXUWDY WHSRUN EHVWV
SWOHAMWMH J XLIGHDOHY LHVHDUFK SDSHWY DQG

WP LU 5HDGEQI DQG RUFRQMEXWOJ VR RQIOH
IRWD

S HFHLYLQJ IHHGEDFN I LRP  FDHQW RURVKHU
SR HWRQDY DQG UH GIFVIJ XSRQ VKLYV

15&3"' b

3 UHSDUDVIRQ QRWAVRUD VXP P DU <RX VKRX@®

SURYLGH HYLGHQFH VIKDW RX GHQYHUHG VIKH WDLQLQJ
FRXUWH VXFK DV D FRXU/MH KDQGRXWRUD @QON VR VIKH
UHBIYDQWZ HESDIH 7KH GDWV DQG WP HVRI WLV DUH

DOR QHHGHG

&RQILLP DIRQ Rl ViKH VXSHUYIMIRQ VHWIRQ | LRP

\ RXUVXSHUYLVRU RU\ RX FDQ SLRYLGH QRVIAV | LRP
VIKH VXSHUYIMRQ VMMRQ LI \ RX Z VK VR SURYLGH
VIKHVH 7KH GDWAV DQG WP HVRI WH VXSHUMRQ

VHWIRQ DUH DOR QHHGHG

&RQILLP DIRQ Rl ViKH VXSHUYIMRQ VHWIRQ | LRP

\ RXUVXSHUYLVRU RU\ RX FDQ SLRYLGH QRVAV | LRP
VIKH VX SHUYIMRQ VMMRQ LI \ RX Z VK VR SURYLGH
VIKHVH 7KH GDWV DQG WP HVRI WH VXSHUYMRQ

VHVWIRQ DLH DOR QHHGHG

7KH QRWAV DQG | HHGEDFN | LRP  VIKH REVHUYDVIRQ
RI\ RX ILRP ViKH SURI HVMRQDOW KH GDWAV DQG WP HV
Rl WH REVHUYDARQ DUH DOR QHHGHG

<RXUQRVAVIWRP VKH REVHUYDWRQ 7KHGDWV DQG
WP HV Rl WH REVHUYDWRQ DUH DR QHHGHG

- S5 HI XWWHP HQW

7LV RI GRFXP HQW7\ SHRI GRFXP HQW

5 HVHDURK 3DSHU 3 URIHVMRQDORXUDO$ UAF®! YRRN
Z KRG®I YRRN FKDSWU

5 HI HUHQFH

5 HI GIPVIYH QRVAV  SOXV VIKH GDVIAV DQG VIP HV RI VKH
DFVIYLW

5 HI GIFVYH QRVIAV LOFOXGLQJ VIKH GDVIAV DQG IR HV



&ROVIOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFHIRUL 5&3' 5 HIMADQW

,QIRWP DOGLVFXWIRQV Z VK FRADI XHV RURVIKHU 5 HI GIFVYH QRVIAV LOFOXGLQJ VKH GDVAV DQG P HV
SURI HWIRQDY DERXWSLDPVIVH RURVKHULWXHV
UHDVIQJ VR \ RXUSIRIHWIRQ 7KLV IQFXGHV IQIRWP DO

P HORUQ]

3LRYLGIQJ VXSHUYIMRQ RUP HQVRUQJ VIR RVKHU 5 HI GIFVYH QRVIAV LOFOXGLQJ VIKH GDVIAV DQG IR HV
SWIRIHMRQDY 7KLV IQFXGHV REVHMQJ D 1\ RX DUH VXSHUYIMQJ RUP HQWRUQJ D LHIXDWG
UHI XOWG WDLOHH VR REVHUYH WHUSUDPARH DQG WDIOHH \ RX QHHG VR Z UW XS \ RXUGHYHBSP HQW
DWMAZ W WHUGHYHBRSP HOW QRVWNH UHI XOWIG WDIQHH V GHYHBRSP HQW

5HI GIPVIQJ RQ\ RXUQHZ NORZ BIGIH RUWNLAY ) RU 5 HI GIFVYH QRVIAV LOFOXGLQJ VIKH GDVAV DQG VP HV

H DP S®! \ RXUSRWDWLI QP HOWH GPARQ RU
UH GPWQ) DQG Z UMQJ XS RQWH GDLQIQ] 1LRP \ RXU

WDIQIQJ

5 HVHDUFKLQJ DQG Z UMJ DQ DUAF®! SDSHU 7KH GRFXP HQW RX UHVHDUFKHG DQG GLDI VG
VIKHVLY ERRN RUEHW\SDFIMH J XLGHOOHV DQG RU

®IDI GIW

3HSDUQJ | RUDQ DWLIQP HOWQ D QHZ GRP DIQ <RXUSUHSDUDVIRQ QRWAV LOFOXGLOJ VIKH GDVIAV
| RUVKH | LUAMWP H DQGMVIP HVRI VIKH DWLIQP HQW

' IPMRODU DOG JERRWDU Z RWN 6HH EHIRZ

" HYH®RSLQJ D SURIHWIRQDOGHYH®&RSP HOWSM@Q 7KH GHYHIRSP HOWS@Q LWHOD

| RU\ RXUVHD

15&3" b



&ROVIOXLQJ 3LRIHWIRQDO HYH®RSP HQW* XIGDQFH IRUL 5&3'  5HINMADQW

UHLQJ LQYROYHG LQ DQ DPVIYIW VKDWKHGSY GHYH®RS 5 HI GIFVYH QRVIAV LOFOXGLQJ GDVIAV DQG VP HV
\ RXUSLRIHWIRQ

- HUHTXIWH\ RX VR XS®RDG \ RXUHYIGHORH DI DIOWHDFK &.3'
LHFRLG VR HOVXUH\ RX KDYH D FRP SGM DQG FRP SUHKHOMYH &3'
IHARUG IRUHDFK \ HDU 1 583" Z IOYIHZ \ RXU&3' UHRUG DOG\ RXU
HYLGHORH LL \ RX DUH VHBIPWMG | RUDXGIW

) RUSURI HVWIRQDOVXSHUYIMRQ \ RX GR QRWOHHG VR XSERDG WH QRWV
ILRP \ RXUVXSHMRQ VHWIRQV 3GDVH REVIIQ FRQILLP DWRQRI \ RXU
VXSHUYIMRQ VHWMRQ ILRP \ RXUVXSHIVRUDV HIGHQRH ( IGHORH
XSEDGHG WKRXT QRWRQWIO SHWRQDAQI RWP DWRQ DERXW

RWHWY DQG P D\ QHHG VR EH UHGDPWG RULQIRWP DWRQ H FOGHG \R

SIRWRANARQ LGHOWDDN 1 \ RX KDYH DQ\ FROAHUWRV DERXWWMH

XSEDGQI \ RXUHIGHFH GXH VR W FRQI LGHQWDCRUVHOVWYH QDWW
SEDVH FROWPNKY DWHOT XLUHVE QUFSG RW XN VR GIVEXW [ XUKHU

" IPARQDU. DQG JARWDU Z RN

" IPWRQDY DQG JBRWDY Z RUINKDYH QRWSUHYIRXMD EHHO LOFGXGHG 1O
15&3' VOMRI DFFHSWG&3' DPWAWHY VR Z HKDYH SUIRVIGHG VRP H
DGGIWRQDODGYIFH DERXVWMLY &3'  DPWYIW 5 RXWOH SUHSDUDWRQ R
GIPARQDUHV |RUD ERRNIQ) VKRX@ QRVEHWHDWG DV&3'  + RZ HYHU
P RUH VXEVMBQWDOGIPARQDY Z RINP D\ EH UHI DUGHG DV XQUWAKPXUHG
&3' DVERQI DV\ RX DQH SMIQZ KDW RX GG KRZ DQGZ K\ \ RX
FAKRVH VR GR IWDQG KRZ IWZ LOKHS \ RX 1Q WH | X\WXUH

15&3' b



&ROVIOXLQJ 3WRIHWIRQDO HYH®RSP HQW* XIGDQFHIRUL 583" 5HINMADQW

<RX FRX@ Z UW D VKRUASUHAY RQ Z K\ \ RX KDYH XQGHUWENHO D
SDUAEX@USIHFH Rl GIPARQDY Z RUINDQG Z KDW RXUDIP Z DVIQ GRIQ]

WL DBRQ Z W WRP HH DP SGVRI GRPARQDY HOMEHVWR GHP ROWADW
WH GIYHODQG GHSW Rl WH Z RUIN\ RX FDUUIHG RXW

<RX P LJKWGHHGH WDW RX Z DQWR DGDSW RXUZ UM WGB! TRU
H DP SGI VR LHGXHH | DWW XH b6 XP P DUMH Z KDW RX GG DQG GHVAUEH

KRZ \ RX [P SGP HOMG WH GPARQDUY FKDQIHV GXUQJ D VXEVHT XHQW
DWLI QP HOWL3LRYIGHWRP HH DP SGV ' IGWH ZRWN' "' IGWH

P SURYH\ RXURXVEXWhHI QRWZ KDWP LJKW RX GR QH WL DQ\ WIQJ"b

- RUINLQDQHZ RUDQ HVSHADE FRP S®f IHG P D\ UHTXILH UHVHDURK
DQOG P XK P RUH GIPWRQDY SUHSDUDWRQ WDQ | RUD WSLEDO

DWLIQP HOW<RX FRX@ SUHAY Z KDW RX UHVHDURKHG DQG QRW WH
WSH Rl GIPWRQDY HQWIHY DQG WH GIYHCRI Z RINWDW RX GG EHIRWH
WH DWLI QP HOWb<RX FRX@ LOFOXGH D QRWI RQ KRZ WH ERRNIQJ Z HOW
DOGDQ. IRTRZ XSVWDW RX P D\ Z DOWR GR

6RADCP HGLD SDJHV DQG RQMH Z HEMWY UHBIYDQWR 6SHHK WR 7H W

5 HSRUAQJ FDQ EH H FHBIQWRUWKDUQJ Z UMQJ WSV DQG VKRUAIRUP V
DV Z HGDV NHHSIQJ XS Z IW \WFKOR®J\ DG WH OWAMGHYHBRSP HOW
<RX FRX@ Z WM DEUH VXP P DU Rl WRSIEV GIVEXWHG WRWH\ RX

| RXQG SDUAEXDUD XVH XOZ KDW RX BDUHG DQG KRZ \ RX P LIKWK\WH

WHP

15&3' b



5HARUGEIQ) <RXU&3'  $PWIMHV DQG
8 SBRDGIQI &3' $PWIW ( YIGHQHH

5HFRUGLQJ \ RXU&3' DFVIYIVIHV

b

- KHQ®JJIQJ &3' DPWIW RQ WH SRUEO\ RX QHHG \R

P SGMW DQRI

WH [ IHGVRQWH&3' HOM SDIH 7KH DGGMRQDA IHGV\ RX Z LaVHH
RQWH HOW SDIH DUH VR VXSSRUN RXUUHFRUGIQD Z KDW RX KDYH
GDUOADQG KRZ \ RX Z LABXVWKLY IOVR SLDPWEH 7KLV 1QIRUP DWRQ FDQ
EH UAWIHYHG ILRP \ RXUIHARUGIQJ RI \ RXU&3' DPAWIMHV IQWR D

GDLIQ) MXLODCRUSHWRODOGHYHERSP HOAS@O RUILRP \ RXU

LH GPWYH QRWMV

1\ RX KDYH DOHDG\ FODUD UHFRUGHG WY GDUIQJ 1O\ RXUUH GRWH

QRWAV RUGDLOQIQ] MRXULODO\ RX GROQWOHHG W LHF

HOWL SDIH 9%6XW RX P XMAIQGHE

DWW WDW RX KDYH DQHDG UHF

RUG MDIDIQ RQ WH

RUGHG

WLV IQIRWP DARQ 1Q WH | HGV RQ WH HOM SDIH DQG XS®DG WH
LHBNDOWHYIGHQRH VR VKRZ WLV 7KLY IV H SOIOHG IX@ DQG VKRZ QO

WH +RZ 7R JXIGHRQ3DJH

15&3" b &ROVIQXLQJ 3LRIHWMRQDO HYHBRSP HQW* XLGDQFHIRU1 5&3'  5HIMADQW



&ROVOXIQJ 3 RIHWIRQDO HYH®RSP HOW* XIGDQFH IRU1 5&3' 5 HIMADOW

8 SRDGLQJ \ RXU&3' DPVIYLW HYLGHOFH

) RUHDPK UHJ DMADWRQ\ HDU D@UHI DMADQW DUH LHTXILHG VR &I WHU
VMAXPMUHG DOG XQWAKPXUHG &3'  DPAYIWEY VR WH SRUBO<RX P XWW
DOR XS®DG\ RXU&3'  HYIGHQRH VR WH ROIDH SRUBO<RX FDQ DOR
XS®RDG P RWWSHVRI LBV LOFXGQI IGHR LBV XS VR 0 %

15&3" b



&ROVIOXLQJ 3 RIHWIRQDO HYHBRSP HOW* XLGDQFH IRUL 5&3' 5HILMADQW

( YDOXDWQJ <RXU&3!

7KH SXUBRVH Rl HYDOXXDVIQJ \ RXU&3' LV VR VKDW RX FDQ
b

5 H GPARQ WH HITHPAYHOHWRI \ RXU&3' DRIV IO
GHYHRSIQJ \ RXUSURI HVMRQDCSUDPWEH

b

GHOW 1L\ RX Z MK VR DSS® Z KDW RX KDYH GDUDHG VR \ RXU
SWDPWH DQG L QRWZ K\ \ RX WION MY QRWDSSURSUDW R
GR\R

b

5 HFRI QIVH \ RXUMAHQI WY DOG Z HDNOHWHV

b

GHOW 1L WHUH DUH VW DSV IQ\ RXUMNIAY DQG NORZ BIGIH
WDWHT XLLH DPARQ Z IW I XWWILH &3'  OHHGV

b

GHOW\ 1L DQG KRZ \ RXUGDLOIQJ KDVIP SLRYHG WH
DSSTEDWRQ RI \ RXUNQRZ BIGIH DQG W@ 1Q SUDPWEH

2 [ THUIHHGEDIN W\ RXU&3' DRAWIW SIRYIGHY VR WWDWIKIH\
FDQ GHYHRS DG 1P SLIRYH WHUDRPAYMAV IRU

P P XQFDWRQ DQG @QIXDIH SURIHVWRODY

15&3" b



&ROVIOXLQJ 3LWRIHWIRQDO HYH®RSP HQW* XIGDQFH IRUL 583"  5HINMADQW

7KHRXWRP HV Rl HYDODWQJ \ RXU&3'  DPAWIMHY RQ\ RXUGDUIQ) DQG
GHYHRSP HOWRU\ RXUSWDPAEHP D\ IQIRWP \ RXUIXWXH&3' QHHGV
RU\ RXUQH WHI MADWRQ\ HDU ) RUHDAK. UHJ DAADWRQ \ HDUWDW RX

P SEMI&3' \ RX FDQ WHYIHZ DQG EXIAE XSRQ Z KDW RX KDYH

P SOMAG SUHVIRXMD DQG HYDXDW Z KDWKDV Z RUNHG Z HD RUQRWIOQ
WH SDVW2 YHUMP H \ RX Z L@KDYH D JUHDWUXQGHUARQGIQI RI Z KIEK
&3' DPRYIWHY Z L@EH EHQH LADA RU\ RXUSIDPWEH GHYHBRSP HOW

15&3" b



&ROMOXLQI 3WRIHWRQDO HYH®RSP HOW* XIGDOFHIRU1 5&3" 5 HIDMAUDQW

&3' SHOPWRO

) RUZ UMQJ UHI GIFVIlYH QRWAV DERXVWIKH GU | HUHQW
VIVKDVIRQV\ RX FRP H DFLRW GXUQJ SIDFVIFH WP D\
KHG VIR VKLON DERXW

- KDW RX Z HH WIONIQ)
+RZ \ RX Z HUH | HHIQ)
. KDW RX KDYHJDIQHG ILRP WLV H HUIAVH

- KDW RX Z RX@ GR GLLIHHOW® QH VAP H 1Q RUGHUVR
[P SLRYH\ RXUSURI HVMRQDCSDPWEH | XUMHU

" VAXAWIQD \ RXUUH GPARQV Z IW RWHLY 1O WH
SURIHWRQ VR KHDUGL I HHOWSHWSHRWYHY DQG VR KHDU
Z KDIWMH Z RX@ KDYH GRQH 1Q WDWOWRQRH DQG Z K)

15&3" b



&ROVIOXLQJ 3 RIHWIRQDO HYHBRSP HOW* XLGDQFH IRUL 5&83' 5HILADOW

5 H GRWYH SUDPWEH FDQ DRAADV D FDBOMAYRULP SLRYHP HOWQ\ RXU
WN@Y DQG NORZ GIGIH DQG VR P DNIQJ UH GPAWYH QRWV FRXQWRZ DLGV
\ RXUXQWAKXKPXUHG &3'  DRAMW DOG KHSV\ RX VR WION FUMFDOD
DERXW RXUSURI HWIRQDADQG SHWRQDCH SHUHQRHY 7KH DQDOMY RI
\ RXURZ Q SUDPWFH FDQ KHS \ RX VR P RGLL\ \ RXUDPWRQV DQG
EHKDYIRXUI RUIXVMUH VIV DWRQV

15&3" b



P SGP HOWMMWRQ Rl WH 8 SGDWIG
3RIA

7KLV SKDMQJ LQ SIRFHW LV H SOLOHG EHERRZ  DQG RQ VIKH QH W
SDJH LQVZ R SDUNV

$ b)LRP 1 RYHP EHU VIKH | R@RZ 1QJ XSGDVIAV VR VIKH
SRQA Z L@DSSO® VR HYHU ROH

<RX Z 1lQOHHG VR XSERDG \ RXUHYIGHORH VR \ RXURQMH
UHFRUG WH XS@DG | DAHON

<RX Z I@EHQH IWWRP  WH DGGMRQDIDPWIMHY DGGHG R
WH&3' DPWAW VBE®N LOFXGIQI WH LOFUHDVHG | Bf LELON
10 FKRRMIQJ \ RXUFRXUW/HV

<RX Z 1@OHHG W FRP SGW DORI WH QHZ  UHT XWLHG | IHGY

VR GHP ROVADW \ RXUBDLOIQ) Z KHQ\ RX HOWU\ RXU&3'
DRAYIHY RQ \ RXURQODH ULHRUG

15&3"' b &ROVIOQXLQJ 3URIHWRQDO HYHIRSP HQW* XIGDQFH IRU1 5&3" 5 HILMADQW



&ROVIOXLQJ 3 RIHWIRQDO HYHBRSP HOW* XLGDQFH IRUL 5&3' 5HIMADQW

%b: KHQ\ RX QH WLHQHZ DIWU 1 RYHP EHU VIKH
| RARZ LQJ XSGDVIAV VR VIKH SROF Z LADSSO

<RX Z IOOHHGWR FRP SBMA  &3' SRIOW EXWMHH IVOR
P IQP XP \MXPWUHG LHTXIUHP HOW

Y XUQJ HDRK UHIMADWROQ\ HDU \ RX P XMAFDUY RXV\D
PLOP XP RIVXR &3 DRAYIMAY WDWDLH WAKRXXUHG 7KH

V¥ R DRAYIMAYV P XWWAEH GLLTHIHOWNVSHY RI WAKRMUHG &3
DR/

<RX FDQFDUY RYHUXSWR  SRIQNVWR\ RXUQH W
LHI MADWRO\ HDU 11 \ RX FRP SGW P RUH KRXW WDQ WH
PIQP XP  KRXUUHTXILHP HOW

7KLVP HDQV U \ RX LHQHZ RQRUDIWU 1 RYHP EHU VIKH
XSGDVHG SROF\ Z LA@DSSO LQ | XAWVR\ RX

b

1\ RX DUH SDUNZ D\ WLRXJK \ RXUUHIMADWRQ\ HDURQ 1 RYHP EHU

ROD $ Z I@DSSO XQWO RX OH WHOHZ

+RZ HYHU L \ RX DUH SDUAZ D\ WILRXJK \ RXUUHI MADWRQ\ HDUDQG \ RX
Z RX@ @\H \WH SRIR. VR DSSO® VR\ RX IQIX@LH $ DQG% WHQ\ RX

DQ RSWQ

3EDVH JHIQ VRXFK Z IW XV DWHOT XLV QUFSG RW XN Ll \ RX
Z RX@ @\H R RSWOQ

15&3" b



&ROMOXLQI 3LRIHWRQDO HYH®RSP HOQW* XIGDOQFHIRU1 5&3" 5HIDMAUDQW

3 WDRPAWEH Yd HONV

1\ RX DUH FRMGHUQI VNIQJ D SUDRAWFH EUHDN RU\ RX DUH DAQHDG
GRIQJ VR SEDVHIFROQWRANKVWR GMKVNQRZ :© HFDQ RITHU\ RX DGYIHH
DERXVKRZ \ RX FDQ UIHXUQ VR WH UHI MMUI R@RZ 1QJ \ RXUEUHDN

1\ RXUSWDPAEH EUHDN [V I RUBMY/ WDQ RQH \ HDU Z H FDQ LHGXAH\ RXU
&3' UHTXWHP HOW L \ RX DLH ORWZ RINQJ |RUP DWALOIW SDWMLOIW
®DYH RULL \ RX DUH XQZ HOIRUH DP S®! ,1 \ RX GHAGH R VBNH D EUHDN
| RURQH\ HDURUP RUH WHUH DUH FHUBIO &3’ HTXILHP HOW\ RX Z L@
OHHG VR P HHWEH RWH\ RX FDQ LHIMMUZ IW 1 5&3' DIDIQ 7KLV Z L@
EH GHSHQGHOWRQ WH GIQIW Rl \ RXUSUDPWEH EUHDN

) RUIXUMHULQ RUP DWRQ DERXWSDPWEH EUHDNV SGDVH VHH RXU
3UDPWEH %4 HDN\V 3RIE. RU\ RX FDQ FROVBRWKY DERXVWMLY 1 \ RX Z MK
R VEINH D SUDPWEH EUHDN SGDVH FROAML 583" DW

HOTXLUHV# QUFSG RUI XN IRUD 3 WDPWEH %4HDN IRWP DQG R | L@

1O WH UHT XILHG SDSHZ RWN

15&3" b



&ROMOXLQI 3WRIHWIRQDO HYH®SP HQW* XIGDOQFHIRU1 5&3" 5HIMADQW

3 UIRIHWIRQDGBXSHUYIMRQ

/KHEHQH W RI SLRI HWMRQDOVXSHUYIMRQ FDQ LOFXGH
b

5 HFRJQIMQJ \ RXUSURIHVWIRQDADQG SHIWVRQDOWMHQI WYV
b

‘GHOWA LQJ DUHDV | RUSURI HVWRQDGGHYHESP HOW
b

3IRNGIQI D ERWMAUVHWIYEH | RU\ RXURTHQW

3ROV WZ DLGV RXUWMKRMUHG &3"  HT XILHP HQW

([ SRUDMRQ RI \ RXUSHWRQDAHVSROWHV\R Z RIN

, QFUHDVHG FRQI LGHORH LQ\ RXUSIDRAAH WQY

* DIQ YDXDE® | HHGEDAN DQG JXIGDOFH ILIRP D SLRIHVWIRQDO
10\ RXUVSHADDP

%HARP HP RUH UHMIHQWIR SUDPWEH FKDABIQI HV

15&3" b



&ROVIOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFH IRU1 5&3' 5HILADOW

MY P SRUBMQNMDVWMH VXSHIIMVHH FKRRVHY WHUVXSHYWVRU®D RWV

VXSHIVRUARI | HUD | UHH LQWDOFRQVXGIMRQ DQG \ RX FDQP HHWZ WK D
IHZ VXSHIVRYY EH RUH AKRRVMIQ) ROHWDW RX |HHQY D JRRG | Wb

EXSHIVHAMIGHAGH Z KDWKH. Z VK VR VBXOI DERXWO WH VHVWMRQV
Z W WH VXSHUYVRUJIXIGIQD DOG VXSSRUMY WHP VR H SRUH

GHAMRQV P DGH Z IWIQ WHUSWDPMH FRQUGHUDOMLODWYHY DQG
IHGPWKSROKRZ WH. FDQ EHVWEH VXSSRUMG 1O WHUUR®I b

7KH [ LDAWHWRQ LV DQ RSSRUMQIW VR GIVEXW WH GIQIW DQG
|LHTXHOR Rl VAWWRQV Z KIEK IMOHI RWDWG DQG DI UHHG EHVE HHOBKH
VXSHIVHH DQG WHUVXSHUYIVRUIB X SHYIMRQ VIINHY SOFH RQ D
IHIX@UEDMY JHOHID@HYHY IRXUVR M Z HH\V ,QGIYIGXDO
VXSHUYIMRQ VHWRQV XVXD@® @WIRUDQ KRXUIZ LW WH WP 1QJ

RIL) UIRXS VXSHIYMRQ EHQJ GHSHQGDQWRQ WH QXP EHURI
VXSHUYIVHHY SUHVHQW) RUH DP S® D VMWIRQ Z W DI LRXS RI IRXU
VXSHIVHHMEZ RX@ XVXDA EH |RUD SHURG Rl VE R KRXW/

15&3" b



&ROVOXLQJ 3IRIHWMRQDO HYH®RSP HOW* XIGDOQFHIRU1 5&3" 5 HIDMAUDQW

&3' $XGEW

;. KHQ DXGW DLH ADUIHG RXWIWY RI W(H SIHYIRXV\ HDU ) RUH DP SG

10 Z H DXGIWG WH\ HDU 1\ RX UHOHZ HG 1Q -DQXDU
Z HZ RX@ Z DQWR BRNDW&3' |LRP ) HELXDUY -DOXDU
)IRP 1 RYHP EHU \ RX P XWIKS®DG &3'  HYIGHORH VR \WH

SRUBOEXWZ H Z RX@ DOR DGYIVH NHHSIQI &3'  UHFRUGV DQG HYIGHORH
ILRP WH SUHYIRXV WUHH\ HDW/

EHBIFPVIRQ | RUS XGLW

/ KH DXGWHOGRARQ LY J HOHIDWIG DWIDQGRP

15&83' DXGW DUH FDUIHG RXVE\ 3 URIHVWIRQDGB\VBQGDUGV
$GYIVRY/ Z KR DUH VHOPWG | RUWHUUHBIYDOWNQRZ BIGIH
DQOG H SHUNH 7KH REMPAYHD H DP LOH WH UIHFRWGV DQG

HYIGHORHRI DP I RI QHZ 15&3" WHIMADQW DQG WRWH
Z KR KDYH EHHQ WH] DMAMUHG | RUVHYHLDO HDLY/

1\ RX DUH VHBIPMG | RUDXGIWZ H Z LGORW\ \ RX E\ HP DIO
DOGE\ SRWWR GMY RX NORZ Z KDW HDUZ H DUH DXGIWQY
Z KDW RX QHHG VR VHQG XV DQG Z KHQ\ RX QHHG VR VHOG W
E\ : HZIODZ D VFRQEPN RX VHYHDZ HH\V EH RUH WH
DXGIVWR \ RX KDYHWP H\VR FKHAN\ RXU&3' UHRUG

15&3" b



&ROVIOXLQJ 3LRIHWIRQDO HYH®RSP HQW* XIGDQFHIRUL 583"  5HINMADQW

15&3" b



&ROVIOXIQJ 3 RIHWIRQDO HYH®RSP HOW* XIGDOQFH IRU1 5&3' 5 HIMADOW

&3' ' LHRARY

$SSD
ZZZ DSSDP HXN FSG

$WRFIDVRQ RI / LSVSHDNHWY Z VK $ GGIMRQDOBLIQ $/ $6
777 CBVSHDNQIZ IMMIQ FR XN HYHOW

$WRFIDWRQRI / LSVSHDNHWY $/ 6
777 CBVSHDNQI FR XN FSG DOG WDIQIQJ

$WRFIDURQRI 1 RVAVINLQJ 3 LRI HWIRQDY $1 3
ZZ Z DQSORWVENHY/ FR XN

$WRFIDVRQ RI 6LJQ/ DQIXDIH , QUALBUMALY $6/
ZZZ DVORW XN HYHOW

$SWRFIDVIRQ Rl 9OHLEDWP 6SHHFK VIR 7H W6 HSRUMWY $96775
ZZZ DYWMWIRU XN

$\ HWKD &RP P XQLFDVRQV
ZZZ D HKDFRP P XQFDWRQV FRP

UMM, QWIMKVA Rl OHLEDWP 5HSRUMWY %495 b
/7 EIYURU XN

15&3" b



&ROVIOXIQJ 3 RIHWIRQDO HYH®RSP HOW* XIGDOQFH IRU1 5&3' 5 HIMADOW

%6/ / LON) RU&RP P XQLFDVIRQ

ZZZ EVOOON FRP P FR XN

&RP P 3XV

ZZZ FRP P SXVRW XN FSG WDIQQJ

' HDI 0 LQGV ( GXFDVIRQ
ZZZ GHDIP IQGVHGXFDWRQ FRP

" HDI + XE

/7 GHDIKXE

XN WDIQIQJ

-DFNL3 UVIFKDUG / VG
ZZZ NDAINSUWKDUG FR XN

/ DE\ UQVK 6XSHUYIMRQ
ZZZ O@E\ UQKVXSHUIMRQ FRP

/ LQIXLWG'
ZZ7Z MIXMEG

[ LSVSHDNHUS .

ZZZ BVSHDNHURR XN

4 XHHQ O DU DUHW8 QLYHUAW
ZZZ TP X DF XN WXG KHUH SRWILDGXDW WXG\ SRWYDGXDM

5HP DWN
/7 \HP DIN XN

6* , QVIALBUHVIQ

XWHV P \VFE SIGIS EVOHQIOK [QMSUHWD) SRAWMUHI MADWRQ

ZZZ VIIOMSBSUHWQI FR XN

15&3" b



&ROVIOXLQJ 3LRIHWIRQDO HYH®RSP HQW* XIGDQFH IRUL 5&3' 5HIMADQW

6L QDVXH
ZZZ \WJQDWUHBDUWIQIKXE FR XN FSG

9 LVXDQ' DQJXDJH 3 IRIHWMRQDY 9/ 3
/77 YG RU XN

=DNRQ 7 DLOLQJ
ZZZ 1DNRQFR XN

15&3" b



&ROVOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFHIRUL 5&3' 5 HIMADQW

$ SSHQA]

0 DQDJLQJ \ RXU&3' WHFRUG

2 QFH\ RX KDYH ®JJHG VR \ RXUDFFRXQWHQUXUH\ RX DUHRQWH KRP H
VALHHO <RX Z IOHH KLIKQIKWG [Q EGH \ RXUP LQIP XP  DQQXDCR3'
LHTXILHP HOWRI  SRIQW Z KIFK LOFGXGHV VZ R VWKPWUHG DQG ROH
XOWKPMUHG &3' DPWAWHY 7KHJUH ER] HVVKRZ KRZ P DQ SRIQW
\ RX KDYH HOMUHG | RU\ RXUFXULHOWHI MADWRQ DQG WL LOFXGHV DO\
DXVRP DAE &3'  SRIQW FDUIHG |RWZ DLGVIWRP  WH SUHYIRXV\ HDU

b

&OFN RQVKH 0 DODIH&3'  EXWRQ DWKHERWRP UJKWKDQG MGH R
WH SDIHWR YIHZ DORI \ RXU&3' HOMHV WIVLV D WR@Q) IHRUWGRI DO
RI WH&3' \ RX KDYHHOMUHG <RX FDQHGWDQ &3' [LRP \ RXU
FXUHOAWHI DAADVWRQ \ HDUDQG L \ RX P DNH DQ HULRURUZ MK VR DGG

P RUHIQIRWP DWRQ \ RX FDQ XVHWH UHG HGWDQG GHBM EXWRQV

OH WR HDFK &3' HOW |RUWLY

15&3" b



&ROMOXLQI 3WRIHWRQDO HYH®RSP HOW* XIGDOFHIRU1 5&3" 5 HIDMAUDQW

&UHDVIQJ DOHZ &3' HQWA

&@MFN RQ &UHDVA &3" SHFRUS DWMHWRS W KWRI WH SDJH 7KLY Z 1@

WHQ EUQJ XS DQHZ SDIH WKRZ QEHB®Z DQG\ RX Z L@OHHG \R
P SOM DARI WH UHTXILHG | IHBV RQ WY SDIH

<RX FDQ DGG SDUADCBRIQW 1O LOFUHP HQW VIXFK D\vb
DOG  7KIVGHSHOGVRQKRZ ®QJ WH&3' DPWIAW OVMG |RU

ROH SRIOWY WH HT XLYDBIQWR DQ KRXU  7KH GDW Z L@DXVRP DWEDID
SRSXOW VR WH GDM\ RX HOMU\ RXU&3' VR\RX P D QHHG\R
AKDQIH WH GDW UL \ RX DUH DGGIQJ \ RXU&3'  DIWIUWH GDWM\ RX

P SOMAG WH DRI

15&3" b



&ROVOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFH IRU1L 5&3' 5 HIMADQW

<RX Z |@OHHG VR FRP SOMA DOWH UHT XILHG | IHGBV RQ WLV SDIH |, \ RX
KDYH DOHDG. FBDUD GREXP HOMG Z K\ \ RX FKRVH VR GR WH DRRYIW/
Z KDW RX BDUOWKRZ \ RX Z LOSXWKH GDUIQ) IO SUDPWEH Z KDW
GLLI HIHOFH IMKDV P DGH VR \ RXUSUDPWEH DQG Z KDWDGGIWRQDABDUIQJ

\ RX P LIKWGR 1O\ RXUBDLOIQJ MXLODCRUCORWY \ RX GR ORWOHHG \R
GRWIVDIDIO + RZ HYHU \ RX P X\MADWIFK WH GRFXP HOWDV \WH

HYLGHORH DQG LOGIFDW WY 1O WH UHT XILHG | IHGV

15&3" b



&ROVIOXLQJ 3 RIHWIRQDO HYH®RSP HOW* XLGDQFH IRUL 5&3' 5HILMADQW

8 SBRDGLQJ \ RXU&3' HYLGHOFH

<RX P XWWKS®DG\ RXU&3' HYIGHQFH DIDIQWHYHY &3' HOWL <RX

FDQ XS®DG VFDQOHG FRSIHVRI DO Z UMWMQ QRWV DV Z HODV HBPARQIE
LBV 1Q D YDUHW RI |RWP DWIQFOXGIQ) IGHRVXS R * %

&QOFN RQ VKH LHG 6DYH&3' EXWRQ L \ RX KDYH QRWIQNVKHG
HOMUQJ \ RXU&3'  EXW RX Z DQWR H MKH SDIH 7R FROWOXH Z WK
WH&3' HOM SUHWWH LHG ( GWEXWRQ ,1 \ RX KDYHFRP SGMWG \WH
&3' HOM \RXP XVWSUIHWWH\ HIRZ 6DYH&3' DQG&RP SGMW

EXWRQ <RX Z L@ORWEH DE®IVR UHOHZ XQWID@RI \ RXU&3' LV
P SOMW

9LHZ 1QJ \ RXUQHZ &3' HOWA

15&3" b



&ROMOXLQI 3WRIHWIRQDO HYH®RSP HOQW* XIGDOQFHIRU1 5&3" 5HIDMAUDQW

. HHSLQJ WDFN RI \ RXUQHZ &3' SRIQW

- KHO\ RX VXFFHWMIX@ FHDIMD QHZ &3' HOW \RXU&3' SRIQWDQG
DRAYIW FRXQWMURQ\ RXUKRP H SDIH Z LGXSGDW ) RUH DP S®i 1l \ RX
DGG VWKPMUHG&3' SRIQWIWRP DWDIQIQI FRXUH  ISRIOW DQG
ROH VMXPXUHG DPAWW Z LO@EH DGGHG

bl

2 QFH\ RX KDYHP HWKHP IQP XP LHTXILHP HOARI  SRIOWDQG \VE R
VMXPMUHG DOG ROH XQWAKPMUHG &3 IDPWAWHY VIKH FRXQUWHUZ LQD
FKDQIHILRP JUH VR JUHHQ DQG\ RX Z L@EH DE®IVR LHOHZ \ RXU
15&83" UHIMADWRQ Z KHQ MY GXH

15&3" b



&ROMOXLQI 3WRIHWIRQDO HYH®RSP HOQW* XIGDOQFHIRU1 5&3" 5HIDMAUDQW

OFRP SGMWA &3’

&3' : HEIQDU

<RX FDQVHH DWD JOOQRH Z KIFK Rl \ RXU&3' LV IOFRP SGMW

OFRP S®BMW&3'  Z LMKDYH D UHG RXWIDH DQG WH ( GMEXWRQ Z LOEH
LHG &RP SBMWG &3' Z LKDYH QR RXIDH DQG WH ( GWEXWRQ Z LOQEH

JUHHO

<RX Z I@ORVWEH DEGI VR FIENWH 5HOHZ  EXWRQ RQ WH KRP HSDIH Ll
\RXU&3' VORWRP SGW

15&3" b



&ROVIOXLQJ 3RIHWIRQDO HYHIRSP HOW* XIGDQFH IRU1 5&3' 5 HIMADQW

$ FFH \ RXUSWHYIRXV &3' UHFRUWGV

1 \RX Z DOWR YIHZ DFRP SBMW&3' UHRUGILRP D SWHYIRXV\ HDU
DWHUWDO\ RXULR@Q) UHFRWG FAENRQOO \ 5HIMMADVRQY WHQ
FONRQ 91HZ &3' OQH VWH\ HDU\ RX Z DQWR DFFH

15&3" b



&ROMOXLQJ 3IRIHWRQDO HYH®RSP HOW* XIGDOQFHIRU1 5&3" 5 HIDMAUDQW

5 H HUHOPHV

[ Q] L: HDVIKHUWRQ 1 DIRQDO IVDELOW $ UV &RGHAARQ  $ UFKLYH
1' $&$ 3DIH

&MUROS. 3DIH

15&3" b



&ROVIOXLQJ 3 RIHWIRQDO HYHIRSP HOW* XIGDQFHIRUL 5&3' 5 HIMADQW

6SHADOY KDONV

- VK VSHFLDOMDONV VR VKH | RERZ 1QJ 1 5&3'  UHIDWMDQW DQG
UHI X@VIG VWDLOHHV  SURI HWIRQDCDWRFLDVRQV DQG DJHQFLHV | RU
VIKHLUDWIWIDQFH Z VK VIKH &3'  KDQGERRN DQG | RUVHOGLQJ 1O
SKRVRJLDSKV

$ @+ HIKHUQIVIRQD 5HI MMUHG Y4MK 6L1Q/ DQIXDIH ( QIQK
OMSUHWMU

$P DQGD %DYLQ 5 HIMMHG 6SHHK VR 7H Wb HSRUMU

S WRHDVMRQ Rl 9HLEDWP 6SHHFK VR 7H W6 HSRUMWY $96775
3 IRl HWMRQDGS WRADMRQ | RU6SHHK R 7H Wb HSRUMLY/

OHYHUBA 5REHUN 5HIMMUHG/ LISVSHDNHU
&MURQS8. &RP P XQFDWRQ 6HIYEFHV 3URYIGHU

' IRQQH 7KRP DV 5 HIMMUHG Y4WK 6L1Q/ DQIXDIH ( QIOK
OMSUHWMU

( QVDEHWD &RUGDIR 5 HIDMMUHG 6 SHHHK WR 7H Wb HSRUMU

(PP DO F4 XLADQ 5HIMMHG %MK 6L1Q/ DQIXDIH ( UOK
OMBUHWU

(PP D: DWRQ 5HIMMHGY%IMK 6L1Q/ DQIXDIH ( QIQK
OMSUHWMU

/D\QH: KIWDNHU 7WDIOHH %4WAK 6L1Q/ DQIXDIH ( QIQK
OMSUHWMU



&ROIOXIQJ 3 RIHWIRQDO HYH®RSP HQW* XIGDQFH IRU1 5&3' 5 HIMADOW

/ VA © HDVKHUVRQ 5 HIDMUHG / LISVSHDNHUDQG 5 HI MMUHG
UMK 6L1Q/ DQIXDIH ( QUK , QMSUHWMU

[1QIL: HDVKHUWRQ SHIMMHG/ I[SVSHDNHU
[ RXIMH3HSSHU 5 HIMMHG 6SHHK WR 7H Wb HSRUMU

/RXIMDO F DIG 5HIMMUHG / LISVSHDNHUDQG 5HIMMUHG
( GPAWRQIE 1 RWVENHU

1 INNL&KDP SDJQLH + DUJWb 5HIMMUHG Y4IWK 6L1Q
/ DQIXDIH ( QIQK ,QMSUHMU

3DXO/H® ROW  5HIMMUHG % WK 6L1Q/ DQIXDIH ( QIOK
OMSUHWMU

5DP RQ: RROH 5HIMMHG %MK 6L1Q/ DQIXDIH ( QIQK
7\DQVDVRU

6DP XHO$ GHGHM 5 HI MMUHG %MK 6L)Q / DQIXDIH ( QI@K
OMSUHWMU



| DF

| DF

| DF

1D

15&3' VD FKDUW UHIMMALHG LQ ( QI@QG DQG: DBV &KDUW 1 XP EHU
DQG D FRP SDQ\ @P VWG E\ JXDWDQWH UHIMIALHG LQ ( QJ@QG DQG: DBV &RP SDQ\
1 XP EHU

2 XUUHI IMMLHG RITLFH LV DWeXIW'  6HFRQG ) GRRUS LFKDUG $ QQDQG 9& + RXVH 8 QLW
0 DQGD® 3DWN %H® RQWQGXWAULDO WIVA ' XWKDP ' + 7+

3XEQKHG $ XIXWV



