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How to find and contact a NRCPD
registered language service professional
On the NRCPD homepage at
www.nrcpd.org.uk, you will
see a blue box (find a
communication
professional) and a red box
(check the register).
You can use the blue box to
find and contact over 1,600
language service
professionals working with
d/Deaf* and deafblind
people nationally. You enter
your postcode (or the town
you live in) and select the
type of professional you are
looking for.

Note: NRCPD do not book
language service professionals for
you. You book these by contacting
the professionals listed on our
public database.

Once a list of professionals near to you have been brought up in
the search results along with their contact details, you can then
contact them to find out their availability for your booking. When
you are looking for an interpreter or a translator, there is a tick
box to ‘include trainees’ this then updates the search to include
TSLIs or TSLTs in the search results.
To find out more about the professional, click on their name in
the search results. All registrants have the option to make
additional information about themselves publicly available such
as their ID badge photograph, additional qualifications,
memberships and experience of working in certain domains.
You can also use the red box to check if a language service
professional is registered or not.
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The types of NRCPD registered
professionals on the registers
Registered Sign Language Interpreters
(RSLI):
There are three categories of RSLIs on the NRCPD Registers:
RSLI BSL - English
RSLI Sign - Sign
RSLI Relay - Intralingual
Sign Language Interpreters are professionals fluent in two (or more)
languages and they interpret between a signed language and a spoken
language (RSLI BSL - English), or between two signed languages (RSLI
Sign - Sign), as well as mediating across cultures. They facilitate
communication in a neutral manner, ensuring equal access to
information and participation.
RSLI Relay - Intralingual sign language interpreters are Deaf
professionals who work with Deaf people with specific or complex
language needs, such as a learning disability, mental health
condition, idiosyncratic or non-standardised sign language
use, or limited language development.
A Relay-Intralingual Interpreter will work intralingually within British Sign
Language and broker communication between the hearing British Sign
Language/English Interpreter and the Deaf client, in order to ensure that
the Deaf client understands the message being communicated. They
adapt what the hearing British Sign Language/English interpreter is
signing, into a native variation of British Sign Language for the Deaf
client, together with the Deaf client’s response for the hearing
interpreter.
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Due to failures in the deaf education system, some ‘grassroots’
Deaf people lack an understanding of basic concepts and general
knowledge, and so a Relay-Intralingual Interpreter can help
broker communication to mitigate these gaps in world
knowledge.e.
Sign language interpreters typically work in face-to-face
appointments in domains such as health and social care, criminal
justice, education and mental health (to name a few). Regulated
Trainee Sign Language Interpreters must not be booked to work
in mental health or criminal justice settings.

Note: if the deaf client is a British Sign Language user and
does not use spoken English, this type of language service
professional should be booked. Sign Language Interpreters
should not be booked if the deaf client is not fluent in a Sign
Language and only communicates via spoken English.
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Registered Sign Language Translators:
Sign Language Translators are professionals that work with a written
language and convert written materials from one language into sign
language.
Sign Language Translators typically work in domains such as
translating website and social media content into British Sign
Language. Regulated Trainee Sign Language Translators must not be
booked to work in mental health or criminal justice settings.

Note: Only Sign Language Translators (and not Sign Language
Interpreters) should be booked if you require written materials
to be translated into a sign language, such as translating
written English into British Sign Language.
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Registered Lipspeakers:
Lipspeakers are hearing people who have been professionally
trained to be easy to lipread. Lipspeakers reproduce clearly the
shapes of the words and the natural rhythm and stress used by
the speaker.
Note: if the Deaf or hard of hearing person is an oral
communicator such as communicating via spoken English
and not British Sign Language, this type of language service
professional can be booked.
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Registered Notetakers:
Notetakers take notes for deaf people in a wide range of
situations. There are two types of notetakers on the NRCPD
registers:
Manual Notetakers and Electronic Notetakers. Manual Notetakers
are trained to take a clear set of notes handwritten in English for
the deaf client to read later.
Electronic Notetakers produce a real-time summary of what is
said using a laptop computer which is linked to a second laptop
for the client to read from.
Note: if the Deaf or hard of hearing person is an oral
communicator such as communicating via spoken English
and not British Sign Language, this type of language service
professional can be booked.
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Registered Speech to Text Reporters:
Speech to Text Reporters produce real-time verbatim transcripts
of what a speaker is saying which is displayed in an accessible
format for Deaf and Hard of Hearing people to follow.
Note: if the Deaf or hard of hearing person is an oral
communicator such as communicating via spoken English
and not British Sign Language, this type of language service
professional can be booked.
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Registered Interpreters for Deafblind
People:
Interpreters for Deafblind people are professionals assisting
Deafblind clients to communicate through either the Deafblind
Manual Alphabet, Block Alphabet, Hands-On Signing or Visual
Frame Signing. The method used to communicate is dependent on
the client’s residual hearing and sight, as well as individual
preferences.
The interpreter also relays auditory visual information such as
reactions to what has been said and the movement of other
people. (All British Sign Language/English interpreters can adapt
their signing to accommodate a deafblind client’s Visual Frame
request.)
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Together,
towards unlimited inclusion for d/Deaf* and deafblind people.

Email: enquiries@nrcpd.org.uk
Telephone: 0191 323 3376
Text: 0752 617 3329
Video Relay Service: www.nrcpd.org.uk/vrs
Website: www.nrcpd.org.uk
facebook.com/nrcpdorg
@NRCPD
linkedin.com/company/nrcpd/
@_nrcpd

NRCPD is a charity registered in England and Wales (Charity Number: 1170904)
and a company limited by guarantee, registered in England and Wales (Company
Number: 10510695).
Our registered office is at Suite D, Second Floor Richard Annand VC House, Unit
18 Mandale Park, Belmont Industrial Estate, Durham, DH1 1TH.

